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Mitc dd cing thang nghé nghiép ¢ diéu dudng va ho sinh lam viéc tai Bénh vién
Phu San Ha N¢i va mot so chién lwgc irng pho nam 2024
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Muc tiéu: M6 ta mirc d6 cing thing nghé nghiép cua diéu dudng (PD), ho sinh (HS) tai Bénh vién Phy
San Ha Noi va phan tich mot s6 chién lugc tng phd nam 2024.

Phu'()’ng phap nghlen ciru: Nghién ctru két hop dinh luong va dinh tinh. Cau phan dinh lugng sir dung
thiét ké nghlen clru cit ngang khao sat 321 DD, HS tai 12 khoa bang bo cau hoi ENSS (danh gia cang
thang nghé nghlep) va Brlef COPE (danh gla chién Iuge tmg pho), chon mau cym hai giai doan. Céu
phan dinh tinh gdm phong van sau 8 can bg y té (1anh dao bénh vién, truong phong diéu dudng va 6 diéu
dudng trudng) va thao ludn nhom véi 10 BD, HS.

Két qua: Pa s6 PD, HS c6 mirc cing thing nghe nghlep thp (70,7%) hodc trung binh (19,9%). Chién
lwoc tmg phé chu yéu 1a tap trung giai quyet véan dé. Cac bién phap hd trg tir bénh vién nhu dao tao
chuyén mon, cai thién moi truong lam viéc, td chure hoat dong tap thé, bao dam thu nhap, ghi nhan thanh
tich, quy ché chi tiéu minh bach va phan cong cong viéc hop 1y gop phan giam cing thing nghé nghiép.

Két luan: Phan 16n DD, HS c6 mirc cang thing nghé nghiép thap dén trung binh. Can trién khai cac giai
phap dong bd & cap bénh vién, két hgp dao tao quan 1y cang thang véi hd trg tinh than va kinh té nham
nang cao suc khde va su hai long cua nhan vién.

Tir khéa: cing thing nghé nghiép, diéu dwéng, hé sinh, chién hrge tmg phd, phu san
- J

DAT VAN PE Dé giai quyét cac cang thing nghé nghiép nay, co
nhiéu phan loai ng phé, tuy nhién khong ton tai

Tinh trang cang thing, lo au, trim cam lién quan dén MOt hé thong phan loai chuan duy nhét. Nghién ciu
nghé nghiép 13 mot vén d& gap phai @ NVYT. Didu vé cang thang nghé nghiép va cac img pho cua diéu
dudng, theo nghién clru cia cic tic gid Lé Ding d}Ifyng, tac gia F‘erguson va Cox ndm 1991, da chira
Khoa, Tran Nhat Quang, 1a nhom co6 ty & mic cang ring, an pho gjér? ba nh()m‘: ung P h(? ta}? trung ,Vé(?
thang nghé nghiép cao nhit (2). Theo cac nghién ciru Va%n dc; (mg I,)ho, At’c_lp trung~va(? ca}m xuc.;Alrng’ pho rAle
) . o tranh (2). Tai Viét Nam da c6 cac nghién clru phan
cua tc gia L& Thi Hu¢, téc gid HO Thi Thu Huong 0 hier 11oc timg pho ctia NVYT Ia didu dudng ¢
thi ty I¢ céing thang nghe nghi¢p cua dicu fiué’ng Viét tinh trang cang thang nghé nghiép cho thiy chién lugc
Nam khoang 35% (1, 3). Nhimg cang thang ndy ¢6  gyqc sir dung nhidu nhét 1a img pho tap trung vao cam
th¢ anh huong dang ke dén chat lugng cude song clia  xqc (3, 4). Tuy nhién, cic nghién ciu méi danh gia

didu dudng va dong thoi 1am giam chét luong chim  chién luoc g phé ciia ca nhan, chua c6 nhiéu nghién

soc nguoi bénh (1). ctru d4nh gia vé cac bién phéap tmg phoé tir phia bénh
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vién (BV) dé giam cing thang nghé nghiép cho nhan
vién noi chung va diéu dudng noi riéng.

Bénh vién Phy San Ha Noi 1a bénh vién hang I truc
thudc S6'Y té Ha Noi, chuyén chiam séc phu nir mang
thai va tré so sinh. Hﬁmg nam, bénh vién tiép nhéan
khoang 720.000 Iuot kham ngoai tréi, 74.000 luot diéu
tri noi tra, thuc hién hon 40.000 ca sinh va 20.000 ca
phau thuat san phy khoa. Hién bénh vién c6 1.722
nhan vién, trong d6 c6 898 diéu dudng va ho sinh.
S6 lugng ngudi bénh ngay cang ting cing nhu cau
cham soc toan dién va chat luong dich vu cao, trong
khi nhiéu thoi diém cac khu sinh thuong va khu sinh
dich vu ludn trong tinh trang kin givdng hodc qua tai.
Pay la nhitng yéu t6 c6 thé lam gia ting cing thang
nghé nghiép dbi voi nhan vién y té ciia bénh vién (5).
Do d6 chung t6i tién hanh nghién ciru véi muc tiéu
mo ta mirc d6 cang thang nghé nghiép ciia BD, HS
va phan tich mot sé chién lugc timg phd & mirc d6 ca
nhan va mirc dd t chirc tai Bénh vién Phu San Ha Noi
nam 2024.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Phuong phap nghién ctru két
hop dinh Iuwong va dinh tinh dugc st dung trong
nghién ctru. C4u phan dinh luong (thiét ké nghién ctru
cét ngang) & mo ta thuc trang cing thing nghé nghiép
va chién lugc mg phé cua diéu dudng, ho sinh. Cau
phén dinh tinh str dung thiét ké nghién ctru hién tuong
hoc dé phan tich sau cac chién luoc tmg pho va cac
hoat dong hd tro tir bénh vién nham cai thién cang
thing nghé nghiép.

Thoi gian va dia diém nghién ciru: Thoi gian nghién
ctru tir thang 02/2024 - 09/2024. Thoi gian thu thap s6
lidu tir thang 06 - 07/2024. Tai Bénh vién Phu San Ha
Noi, Ha Noi.

Doi twgng nghién ciru:

Céu phan dinh lwong: D6i tuong 1a didu dudng, ho
sinh dang 1am viéc tai cac khoa 1am sang truc tiép
cham soéc nguoi bénh tai Bénh vién Phu San Ha Noi;
da ky hop ddng va c6 thoi gian cong tic > 6 thang.
Loai trr nguoi dang nghi phép, di hoc, thai san.

Ciu phan dinh tinh: i tuong gém lanh dao bénh
vién, truong phong didu dudng, truong khoa Phong
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kham Cp ciru, cac diéu dudng truong ciia cac phong/
khoa va cac didu dudng, ho sinh. Tiéu chuin: dong ¥
tham gia, c6 thé sap xép thoi gian; didu dudng, ho sinh
lam viéc > 6 thang.

C& miu va phuong phap chon miu
Co' miu
Cdu phan dinh hrong: Ap dung cong thirc tinh ¢& mau
udc luong mot ty 1€:

2
Zi.« P (1-P)

7

Trong d6 p=0.48 1a ti 16 BD bj cing thing nghé nghiép

n =

trong cong vi¢c tham khao tir nghién ctru tai bénh vién
Bénh vién Buu dién ndm 2023 (6); d sai sb tuyét dbi
=0,08; DE: hé s thiét ké, 1dy DE=2; mirc y nghia
thong ké: 0,05.

C& mau tdi thiéu tinh dugc 1a 300 ddi trong. Dé dy tru
10% dbi twong tir chbi/phiéu khong dat, nghién ctru
thyuc hién phét van cho 330 DD, HS. Thuc té, nghién
ctru thu dwoc 321 phiéu.

Cdu phan dinh tinh: Thuc hién PVS trén 8 dbi tuong:
dai dién ban giam ddc, truong phong diéu dudng,
truong khoa Phong kham Cap citu, 05 diéu dudng
trudng cia cac phong/khoa (phong dé thuong, phong
dé dich vy, phong mo, phong kham cap ciru, khoa san
thuong).

Théao luan nhém (TLN) 10 DD, HS,

Nhom 1: céc khoa theo doi ngudi bénh: phong mo,
phong dé¢ thuong, dé dich vu, khoa so sinh, phong
kham: 5 BD, HS

Nhom 2: cac khoa khac: 5 BD, HS

Phwong phdp chon méu
Cdu phan dinh lwong: chon miu hai giai doan

Giai doan 1: Cac Khoa/Phong dugc chia lam 3 nhém
nhu sau:

Nhom 1: Khbi Phong kham cho ngoai trii va bénh
nhén diéu tri trong ngay: 11 khoa/ phong

Nhom 2: Khéi diéu tri dich vu theo yéu cAu: 04 khoa/
phong

Nhém 3: Khéi diéu trj thuong: 08 khoa phong

Chon ngiu nhién don bang cach bdc tham 50% khoa/
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phong can thu thap s6 lidu tai mdi nhom, dugc tong
s6 12 khoa/phong (nhém 1: 6 khoa/phong, nhom 2: 2
khoa/phdng, nhém 3: 4 khoa/phong), véi tong s6 567
didu dudng/ho sinh.

Giai doan 2: Chon diéu dudng, ho sinh bang phuong
phap ngdu nhién don. Khung mau gdbm 567 nguoi
tai cac khoa/phong da chon (danh sach do Phong T
chirc can bo cung cap). Cac ddi tuong dugc chon ngau
nhién bang phian mém Excel.

Cdu phan dinh tinh: Chon mau c¢6 chu dich cac dbi
tuong nghién ctru thoa man tiéu chuén lya chon, tiéu
chuén loai trir va da dang vé tudi, giéi, trinh do, nam
kinh nghiém.

Bién s0, chi s0, ndi dung va chu dé nghién ciru
Nghién cveu dinh lugng:

Céc bién sb thong tin chung: tudi, giéi (nam/nit), hoc
véin (cao déng/dai hoc/sau BH), tinh trang hon nhan
(d6c than/co vo chdng/ly hon/goa), sé con, sb con <5
tudi, tham nién lam viée (nam) (<5, 5-10, 10-20, >20),
khoa lam viéc (danh sach 12 khoa/phong), s6 nam lam
viéc ¢ khoa hién tai, trung binh s6 budi truc/tuan, trung
binh s6 bénh nhan phai cham s6c/budi tryc, c6 di 1am
thém bén ngoai sau budi lam (co/khong), thdi gian lam
thém trung binh 1 budi (gid).

Thuyc trang cing thang nghé nghiép: Thang do ENSS
gém 54 cau hoi trén 8 linh vuc, dd dugce chuin hoa
dé sir dung tai Viét Nam, vai tinh gid tri va do tin cay
cao, cu thé, Tinh gia tri tung ndi dung (I-CVI) dat
0,82 - 0,95, tinh gia tri thang do (S-CVI):0,90 va chi
s6 Cohen’s Kappa (K) 0,85 - 0,95, Cronbach’s Alpha
phan 1 véi 5 nhém yéu t6 = 0,89, phan 2 v6i 4 nhom
yéu t6 = 0,86 (7). BO cong cu tiéng Viét nay ciing da
duoc st dung trong mot s6 nghién ciru tai Viét Nam
(8, 9). Thang do ENSS str dung Likert 4 muc do: (1-
chua bao gid cing thing dén 4-vo ciing cing thing).
Céc bién phap tmg pho: Bo cau hoi Brief-cope bao
gém 28 ciu, chia thanh 3 nhém ndi dung: mg pho
né tranh, img pho tap trung van d¢, img pho tap trung
cam xuc. Bo cau hoi sir dung 4 muc: “0: Hoan toan
khong lam diéu nay”, “1: Hiém khi lam diéu nay”, “2:
Thinh thoang lam diéu nay” “3: Thuong xuyén lam
didu nay” (10, 11). Tai Viét Nam, bd cong cu Brief -
COPE di dugc dich thuat, chuan héa va danh gia tinh
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tin cdy phién ban Tiéng Viét vdi do tin cdy cao, hé s6
Cronbach’s alpha 1a 0,87, dugc thyc hién boi tac gia
Shoko Matsumoto va cac cong su (12).

Nghién ciru dinh tinh:

Cac chu d dinh tinh vé chién luoc tmg pho véi cing
thing nghé nghiép

Nhan dinh cac bién phap tu ing pho cua BD, HS: N¢é
tranh - T4p trung vao van dé - T4p trung vao cam xuc.

Nhan dinh cac bién phap cua BV hd tro PD, HS ung
pho véi cing thang nghé nghiép: bién phap vé dao tao
tap hudn; bién phap hd trg vé tinh than/khong gian lam
viée; hd trg vé kinh té, cong tac xa hoi; hd trg vé sip
xép cong viéc.

Phuong phap thu thép sd liu

Nghién ciru dinh luwgng: dir li¢u dinh luong dugc thu
thap vao thang 5/2024, thong qua bang hoi phat van
online (Google form, md QR), bang cach chon ngau
nhién diéu dudng, ho sinh tai cac budi giao ban cua
céc khoa. Nguoi tham gia dugc cung cp thong tin
nghién ctru, va ki gidy dong ¥ tham gia nghién ciru
trude khi tra 161, Dir liéu Iuu trén Excel, dam bao tinh
bao mat.

Nghién ciru dinh tinh: cac PVS va TLN thuc hién
tir 6-7/2024. Doi tuong duoc giai thich vé nghién ctru
va ki gidy dong ¥ tham gia. Mdi phong van kéo dai
khoang 30 pht, co ghi am va ghi chép ndi dung chinh.

Xir Iy va phan tich so liu
Tiéu chi danh gia:

Vé danh gia muc d6 cang thiang nghé nghiép: Tong
diém céc y trong danh gia cang thang duoc tinh diém
trung binh, sau d6 dugc phan loai thanh 4 mrc: Khong
cang thang: DTB = 1, Thap: 1 <DTB <2, Trung binh:
2<DTB<3;Cao:3<DTB <4 (7).

Vé bién phap tng pho: Diém trung binh va do léch
chudn cua céac kiéu ing phé duoc tinh toan dé trinh
bay két qua cac bién phap tng pho (11). Diém trung
binh cang cao, kiéu tmg pho do cang dugc sir dung
nhiéu.

Phan tich sé li¢u:
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S6 liéu dinh luong dugc thu thap béng Google form,
luu trit trong excel, 1am sach va phan tich bang phan
mém SPSS. Théng ké mé ta véi tan sd, ty 1¢ %, trung
binh, do 1éch chuén duge si dung cho cac bién dinh
luong trong nghién ctru.

Céc s6 liéu thu thap tr PVS, TLN duogc nghién clru
vién ghi 4m lai va ghi chép cic y chinh trong bubi
phong véan. Sau d6 ghi am dugc ma héa, g& biang va
phan tich theo chu dé, lva chon trich dan phu hop véi
nghién ctu.

Pao dirc nghién ctru: Nghién cuu dugc thong qua
Ho6i ddng Pao duc sé 278/2024/YTCC-HD3 ngay
10/06/2024 ctia Truong Pai hoc Y t& cong cong. Sb
liéu da duoc léy sau khi duoc 1anh dao Bénh vién
Phu San Ha Noi chép thuén.

KET QUA
Tong sb da co 321 didu dudng, ho sinh tham gia

nghién ctru. Phan 16n dbi tuwong nghién ctru (94,1%
- 302 ngudi) 1a nit, 69,9% NVYT trong nhom 30 - 40
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tudi. 71,7% ddi twong nghién ctru c6 trinh d6 hoc van
cao déng/trung cép, 24,0% cb béng dai hoc va 4,3%
¢6 bang thac si/tién si/CKI/CKIL NVYT c6 tham nién
10-20 nam chiém chu yéu véi 170 ngudi (53,96%),
sau d6 1a 5-10 nam véi 111 ngudi (34,6%), cudi cing
la nhém dudi 5 nam vai 26 ngudi (8,1%) va >20 nam
véi 14 nguoi (4,4%).

V& s6 budi truc, phﬁn 16n cac dbi tugng co 8 bubi truc/
thang, chiém 53,9%. S6 ngudi co 2 budi truc/thang
1a 112 nguoi, chiém 34,9%. S6 BD, HS khong phai
truc 1a 36 ngudi, chiém ty 1¢ 11,2%. Trong 285 ngudi
¢6 budi truc, 54,4% phai cham soc trung binh trén 25
ngudi bénh mdi budi trye, 21,4% chim soc cho 16 -
25 nguoi bénh, 19,6% cham soc cho 5 - 15 nguoi
bénh.

Thuec trang cing nghiép nghé nghiép cia PD, HS

Bang 1. Cac mirc d9 ciing thing nghé nghi¢p ciia PD, HS theo cic yéu to (n=321)

Mirc d cing thing nghé nghiép

STT N¢i dung I?;‘;’:g‘g Thap Tiig Cao Trung D9 léch Mcl;fl do
thing 0 (%) ;%) n(%)  binh  chuin th%ngg
n (%)
1. th(’JyTSthfﬁ fljl‘n cgh:fl;‘;’\f]; 40(12,5)  154(48,0) 106(33,0)  21(6,5) 2,54 0,34 T;;‘Elg
2. Céc vén d& lién quan téi BS 62(19.3) 169(52,7) 82(25.6)  8(2.5) 1,96 0,36 Thip
3. fa}lh'axﬁi i‘fnci‘}‘l‘::q ZLZ%’EM 88(27,4) 103(32,1) 120(37,8)  10(3,1) 1,63 0,56 Thép
4, S;figj“ dé lien quan dén dong | 1937,1)  138(43,0) 60(18,7)  4(1,3) 2,45 0,26 Tbri‘:;]g
5, g: van 4@ lién quan dén cdp 128(39,9) 134(41,7) 53(16,5)  6(1,9) 2,18 0,33 Tbril:;]g
6. Khéi luong cong viec 92(28,7) 147(45.8) 76(23,7)  6(1,9) 1,50 0,51 Thap
7. Khong chic chin vé huéng diéu 61(19,0) 178(55,5) 75(23.4)  7(2,2) 1,65 0,47 Thép

tri cho NB
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Mikc d cing thing nghé nghiép

ae Khong .
ot N¢i dung cing Thip ];:ll:;lg Cao Trung Do léch Mcl;fl do
thang n (%) n (%) n (%) binh chuan th?ing
n (%) ' &
N Trung
8.  NB va gia dinh NB 50(15,6) 146(45,5) 108(33,6)  17(5.3) 2,18 0,40 oinh
Téng 25(7,8)  227(70,7) 64(19.,9) 5(1,6) 2,01 0,32 gﬁ?hg

Vé diém muc d6 cing thing nghé nghiép, két qua
phén tich theo trung binh cho thiy muc d cing thing
nghé nghiép ctia diéu dudng chu yéu ¢ mirc trung binh
(TB+DLC: 2,01+0,32). Phan tich theo ty I¢, c6 7,8%
bD, HS khong cing thing; 70,7% c6 mic do cing
thang thap;19,9% c6 muc do cang thing trung bmh
va 1,6% c6 muc do cang thing cao. Trong do6 cac van
dé co ty 18 gay cang thing “cao” tap trung vao: viéc
d6i mat véi cai chét hodc chuyén bién nang ciia ngudi

(6,5% cam thiy cang thing cao), cac van dé voi ngudi
bénh va gia dinh nguoi bénh (5,3% cam thay cang
thang cao).

Mot sé bién phap tng phé véi tinh trang cing
thang nghé nghiép

Ung phé cd nhin

Bang 2. Piém cac chién lwge ing phé ciia ¢4 nhin véi cing thing nghé nghi¢p (n=321)

Noi dung Gia tri trung binh (Mean) D) léch chuén (SD)
Ung phé tip trung vao vin dé 1,25 1,11
bang tap trung nd lyc dé giai
1,33 1,11
quyét tinh huéng ma toi gap phai
Dang hanhkd(_)nﬁrg dé c¢6 gang lam 1,45 121
cho tinh than t6t hon
Nhéan duogc sy giup do va 1oi 145 113
khuyén tir nhiing nguoi khac ’ ’
Pi cb ging nhin nhan theo mot
khia canh khac, dé 1am cho né co 1,26 1,14
vé tich cuc hon
C6 gang dua 1a mot chién luoc
vé nhitng viéc can lam d¢ giai 1,12 1,10
quyét cang thang va kiét strc
Pang tim kiém mot mat tich cuc
N X ; 1,18 1,07
trong nhiing gi dang xay ra
Dang cb géng nhan 15i khuyén tir
- e A 1,13 1,04
hodc su gitip 4o tir nguodi khac
Suy nghi rat nhiéu vé nhiing
bugce can thyuc hién dé giam cang 1,11 1,06
thang
U”ng phé tip trung vao cim 0.87 0.95
xuc
Pa nhan duoc su ho tro tinh than 1.38 1,10

tor nguoi khéc
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Noi dung Gia trj trung binh (Mean) D) léch chuén (SD)

N6i nhiéu diéu dé cho thoat khoi

n01n.1’eu 1f:u € cho thoat khoi 0.81 0.94
cam giac kho chiu
ba va dang chi trich ban than

‘ & 0,51 0,73
minh
Nhén dugc sy an ui va thon

an cuoe sy an ut v g 135 1,09

cam tir mot nguoi nao do
ba nobi dua vé no 0,62 0,84

ba va dang chép nhan thyc té 1a
cang thang da xay ra

0,92 0,99

Dang bay to/ thé hién cam xiic

o , . 0,64 0,84
tiéu cuc cia minh

Pang tim kiém sy thoai mai
thong qua niém tin ton gido hoac 0,75 0,95
niém tin tdm linh cia minh

Hoc cach song chung voi cang

thang 1,05 1,06
Tu trach minh vé nhirng diéu da 0,74 0,84
xay ra

Thv)len h?ac ’('1‘1 le d¢ giam cang 0,69 0.89
thang kiét suc

Tao niém vui tir tinh hudng nay 0,95 1,06
Ung phé né tranh 0,61 0,83
Chuyén sang lam viéc hodc céc

hoat dong khac dé giai toa tam ly 0,94 1,00
Tu noi voi chinh minh “diéu nay 0.63 0.88

khong c6 that”

ba sir dung rugu hodc cac chit
gay nghién khac dé gitp ban 0,16 0,50
than cam thay tot hon

ba tr bd viéc ddi pho véi cang

thing 0,67 0,91
Da tir chdi tin rang n6 da xay ra 0,58 0,85
Str dung ruou hodc cac loai chat

gay nghién khac dé giup ban 0,17 0,51
than vuot qua cang thang

Tir bo nd luc dbi phod 0,40 0,68
Pa lam vai diéu dé it suy nghi

veé cang thang hon nhu di xem 133 112

phim, xem TV, doc sach, ngu
hodc mua sam

Két qua phan tich tai Bang 2 cho thdy, diéu dudng va  Céc bién phap ng phé ciia bé¢nh vién nhim giam
ho sinh trong nghién ctru cha yéu sir dung chién lugc  ciing thing nghé nghiép

g phé voi ciang thing nghé nghiép nhidu nhét la: R .
(g pho tap trung vao van dé, sau d6 1a img pho tap Nhom bi¢n phap vé dao tao tgp hudn

trung vao cam xtic va thap nhat 1a kiéu chién luoc tmg Dao tao chuyén mén duoc t chirc thudng xuyén, gitp

pho né tranh. didu dudng nang cao k¥ ning chuyén mon, dic biét
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cac ban diéu dudng/ho sinh méi, nham han ché sai sot
va giam cang thing nghé nghiép. Tuy nhién bénh vién
chua c6 cac budi tu van tam 1y, giam thiéu cing thang
nghé nghiép do cac chuyén gia tu van, dic biét 1a vé
k¥ nang xtr Iy, giam cang thang nghé nghiép khi xay ra
cac su ¢d y khoa, hodc cac sy ¢ trong giao tiép ing xir
v6i NB va gia dinh NB ciing nhu khi c6 cac xung dot
trong cong viéc, mdi quan hé voi dong nghiép.

“O khoa chiing em vin c¢é cdc budi giao ban riéng
hang tuan ciia diéu dwdéng ho sinh dé tap hudn chuyén
mén, ciing c¢é cdc budi Iom trén hoi truong vé hoi sirc
so sinh, hoc trén mé hinh va cé chuyén gia hwéng dan.
Em thcfy rat hiéu qua dac biét trong cdc ca mé hodc dé
kho, dwoc tip huén thi minh sé biét cach xik tri so ciru
cdc ca ndng ma khéng bi boi réi” (TLN 2)

“Chung t6i co cdc budi tdap hudn cho cdc PD, HS méi
vdo va kiém tra tay nghé cdc ban méi, dé hé tro: cac
ban lam quen va nang cao tay nghé” (PVS 4)

“Khi ma co sai sot chuyén mon hodc co bénh nhan co
phan anh vé thdi dé giao tiép thi chiing em sé bdo véi
lanh dao khoa dé cé bién phdp, chwa cé chuyén gia dé
gidi ddp cde van dé nay, néu dwoc c¢é chuyén gia gidi
ddp thi chiing em ciing cé mong muén” (TLN 1)

Nhoém bign phdp hé trg vé tinh than/ Khong gian lam

viéc

Bénh vién da thiét ké lai canh quan bénh vién véi cay
xanh hop 1y, tao khong gian thoang mat, gan giii thién
nhién, giam cam giac nang né. Pong thoi trang tri theo
dip 1& va t6 chirc ky niém, tao moi truong than thién
thodi mai nhu mot gia dinh cho NVYT noéi chung va
didu dudng, ho sinh noéi riéng lam viéc tai Bénh vién
Phu San Ha Noi.

“Bénh vién ciing trang tri khong gian mang phong
cdch cia cdc dip 1é tét, gidng sinh, ngdy phu nit Viét
Nam, trung thu, ngay Thdy thudc.., va t6 chirc cdc budi
mit tinh, 1€ ki niém dé tao khong gian coi mo than thién
nhw mot gia dinh thir hai cho nhan vién” (PVS3)

Bénh vién ciing co nhiéu hoat dong hd tro tinh thﬁn,
gan két, tao diéu kién cho nhan vién nghi ngoi. BV ho
trg cac NVYT mét phan kinh phi trong cac dip 18 Tét,
nghi hé dé t6 chirc cac cude di 1& diu ndm, nghi mat
hang ndm dé tang tinh gin két, cting nhu cac hoat dong

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 10, S6 04-2026)
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Hoi thao, ngoai khoa, vin nghg, thi tay nghé dé tang
cuong giao luu, chia sé:

“Khoa em nam nao cing to chicc cho nhan vién di
nghi mat va co buoi toi Gala, giup ching em co nhiéu
thoi gian noi chuyén coi mo voi nhau hon...” (TLN 2)

“Ném thi kéo co la khoa em lién khoa véi 1 khoa nhiéu
nam, tuy khéng dat gidi vao vong chung két nhung ai
ciing vui, ¢6 vii hét minh cho cdc dgi vao chung két”
(TLN 1)

“Cdc hoat dong chung givip nhdn vién c6 nhiéu co hgi
giao leu voi nhau” (TLN 1)

Nhom hé tr vé kinh té, cong tic xa hji

Vé luong thuéng, BV luén ¢ ging dam béao chi tra
phén thu nhap ting thém bén canh mirc lvong cb dinh
gitip On dinh doi séng ciia nhan vién BV, giam bat
ap luc va cang thang nghé nghiép. Bén canh dé, bénh
vién cting v6i cac khoa phong t6 chirc thim hoi ém
dau, viéc hiéu, hd trg b?mg kinh phi cua BV cho céc
hoan canh kho khan.

“BV co thu nhdp tang thém bén canh luong cung va
khi hoan thanh xudt sdc nhiém vu hang thang va dugc
khoa binh chon thi ¢6 thém thuong va biéu dwong dé
khuyén khich tinh than lam viéc” (PVS 5)

“Quy ché chi tiéu ndi bg c¢é cac quy dinh tham héi viéc
hiéu, biéu dwong lao dong hoan thanh xudt xdc nhiém
vu, cdc dinh mirc lwong thuong.” (PVS 6)

“Dai dién cong doan BV va phong cong tac xa hoi
quan tam dén cac trieong hop khé khan dang lam viéc
tai BV, ¢é sw ho tro kip thoi” (PVS 6)

Nhom ho tro vé sap xép/ dieu phoi phan cong cong
viéc

bé giam ap luc do khéi lugng cong viéc, 1anh dao BV
ludn sat sao, quan tim theo ddi dé co cac hd trg didu
phdi kip thoi nhan lue khi ¢6 yéu cdu hd trg, dam bao
dt nhan luc cho cac khoa.

“Co luc 3-4 ban cung nghi thai san hodc con nho,
hanh chinh thira nhung kip truee thiéu, chiing téi sé ra
sodt dé diéu phoi nhan hec. Néu khong dii nhan lye sé
bdo phong TCCB va phong PD sé hé tro nhén luc ¢6
thoi han” (PVS 7).
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BAN LUAN

Két qua nghién ctru cho thay, mirc do cang thang nghé
nghiép ctia didu dudng chu yéu ¢ mirc thap dén trung
binh. Két qua nay ciing twong dong vai cac két qua
nghién ctru cang thang nghé nghiép ¢ diéu dudng tai
bénh vién Hung Vuong, bénh vién Pai hoc Y, bénh
vién Théng Nhit va bénh vién Lé Vian Thinh (4, 8,
13, 14). Vé ty 18, ¢6 7,8% DD, HS khong cing thiang
nghé nghiép, 70,7% cang thing & mirc thap, 19,9%
cang thang trung binh va 1,6% cang thing & muc do
cao. Két qua nay ciing tuong ty voi két qua cua mot
s6 nghién ciru khéc st dung cung thang do ENSS
khi phan 16n cac didu dudng déu bi cing thing nghé
nghiép, ph6 bién ¢ mirc thap va trung binh, trong khi
cang thing & miic cao chiém mot ty 18 nho (7, 13, 15-
17). Theo két qua cta tac gia Nguyén Thi Hong Minh
nim 2021 tai bénh vién Pai hoc Y Dugc TP. H6 Chi
Minh cho thiy > 50% diéu dudng bi cing thing trong
cong viée, voi mic do trung binh chiém 48,7% va rat
cing thang chiém 5,9% (7). Mot nghién ciru khac tai
Bénh vién Pa khoa Hung Vuong nam 2023, cling cho
thdy biéu hién mirc do cing thing thép chiém ty 1&
30,2%, 62,8% cang théng muc do trung binh va 7,0%
stress muc d6 cao (16). Két qua danh gi4 tai Bénh vién
Buu dién nim 2023 ciing ty 1¢ diéu dudng c6 muc
cing thang thap chiém 51,9%, mic trung binh chiém
47,5%, muc cao chiém ty 1& 0,6% (15). Nghién ctu
cua tac gia Cao Thi Thanh Huong, tai Bénh vién Da
khoa tinh Hung Yén nim 2024 cho thdy nhom diéu
dudng c6 muc d cing thang nghé nghiép thap chiém
73.3%, nhém c6 cing thang trung binh chiém 26,7%,
va khong c6 diéu dudng c6 cing thang cao (17).

Mot s6 nhom géy cing thang nghé nghiép chinh chiing
t6i tim duoc trong nghién ctru nay bao gdbm 05 van
dé chinh: viéc ddi mit voi cai chét hodc chuyén bién
nang ciia ngudi, cac van dé vdi ngudi bénh va gia dinh
nguoi bénh, cac van dé lién quan dén cép trén/dong
nghiép, mot s6 vin d& véi bac si. Két qua nay twong
ddng véi két qua ctia mot sé nghién ctru khac khi ho
déu chi ra day 1a 5 nhoém yéu tb c6 thir hang cao nhat
gdy cang thang cho diéu dudng (8, 13, 17).

Vige Iya chon va ap dung céac bién phap ung pho ca
nhén, tiy thudc vao cac nhom yéu tb gy ra cang thing
nghé nghiép tai timg bénh vién - diéu nay kha khac
nhau gilta cac bénh vién, va ciing phy thudc vao dac
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diém cong viéc cua dbi tugng, dac diém cua cac bénh
vién khac nhau (3). Tai Bénh vién Phu San Ha Ndi,
chién lugc ing phé cing thang tap trung vao van dé
duoc diéu dudng va ho sinh str dung nhiéu nhét, sau d6
dén cac bién phap tap trung vao cam xuc, va cudi cting
1a cac bién phap g phé kiéu né tranh. Két qua nay
cling phu hop véi cac két qua cac nghién ciru trude
day, khi bién phap tmg pho tap trung vao van dé luon
la bién phap dugc uu tién (14, 18) va bién phap né
tranh ludn 1a bién phap it dugc st dung nhét 3, 14,
18). Tuy nhién, mot két qua khac tir nghién ctru khac
tai bénh vién Pai hoc Y duge TP. Hb Chi Minh lai
chi ra rang chién lugc tng pho tap trung vao cam xuc
duoc str dung nhiéu hon (3). Diéu nay c6 thé 1y giai 1a
do, tai Bénh vién Phu San Ha Noi (nghién ctru nay) va
tai bénh vién Pai hoc Y Ha No6i, Bénh vién Thu D,
Bénh vién Lé Vian Thinh, nhom yéu té gy cing thing
d6i voi diéu dudng/hd sinh kha cu thé, rd rang: lién
quan dén tinh trang bénh nhén x4u di, cac vudng méc
v&i nguoi nha/nguoi bénh, do chua co su chuén bj vé
mat cam xuc khi cham s6c nguoi bénh, mbi quan h¢
véi bac si/bi bac si phé binh, va sy chua chéc chan vé
hudng diéu tri cho ngudi bénh (8, 14, 18). Pay déu 1a
céc ndi dung co thé giai quyét va can dugc giai quyét
bang cac ki niang chuyén mon hodc giao tiép/giai thich
thoa dang, nén viéc didu dudng/hd sinh tai Bénh vién
Phu San Ha Noi va cac bénh vién da dé cap tap trung
hon vao viée giai quyét van dé c6 thé giai thich dugc.
Trong khi do, yéu t6 gy cang thing tai bénh vién Dai
hoc Y duge TP. H6 Chi Minh chu yéu lai do bi qué tai
cong viée, hoac don vi thiéu hut nhan sy, thoi gian lam
viée kéo dai, sb luong ngudi bénh tiép xtc nhidu, vi
vay, cac diéu dudng & day sir dung bién phép timg pho
tap trung vao cam xuc nhiéu hon (3).

Cac bién phap hd trg giam cing thang nghé nghiép
tai noi lam viéc ciing ghi nhan 1a mot trong céac yéu td
quan trong gitip giam cing thang & nhan vién y t& noi
chung va diéu dudng, ho sinh ndi riéng. Cac bién phap
hd trg: nhém bién phap vé dao tao tap huén chuyén
mén ciing nhu cic giai phap ung pho cing thing,
nhém bién phap hd trg vé tinh than/ khong gian lam
viée, nhom hd trg vé kinh té, cong tac xa hoi, nhom hd
tro vé sip xép/ diéu phdi phan cong cong viéc, hinh
thanh mang ludi cong sy (19-21). Tai BV Phu San Ha
N6i, ban lanh dao da thyuc hién cac bién phap déng ké
vé tap huan chuyén mén, hd tro stc khoe tinh than va
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cai thién moi truong lam viéc. Cac bién phap hd tro
tinh than bao gdm dong vién tinh than va té chuc cac
hoat dong giai tri, da dugc thuc hién dé giup nhan vién
giam bét cang thing va nang cao tinh than lam viéc.
Céc nghién ctru khac ciing chi ra rang ting cudng hd
tro x4 hoi cho nguoi lao dong co thé gitp giam tinh
trang ki€t strc trong cong viéc, mot mang ludi hd tro
x4 hoi vimg chic ¢6 thé lam giam dang ké cam giac
cang thang va kiét stic clia nhan vién (22). Su quan
tam tham hoi cua Ban 1anh dao kip thoi la sy dong vién
16n véi tam tu tinh cam cia NVYT (23). Tuy nhién,
két qua nghién ctru nay chi ra rang tai Bénh vién Phu
San Ha Noi, cac chuong trinh dao tao vé quan Iy cang
thang van chua dugc trién khai day du. Mot sé nghién
curu khac tai Viét Nam chi ra réng cac bénh vién hién
tai m&i chi chu trong vao tap huén nang cao kién thirc
chuyén mon, chua co cac budi tap huén, dao tao vé
cac k¥ nang ung xtr va ing pho véi tram cam do cac
chuyén gia giang day (23, 24). Két qua nghién ctru tir
Bénh vién Dai hoc Y Ha No6i va Bénh vién Lé Vian
Thinh ciing cho thy, ndi dung tap huin vé sirc khoe
tam than, cing thing va img phé véi cang thing, tap
hudn vé cach thire giai quyét/giai thich cac van d& véi
nguoi bénh, mdi quan hé véi bac si 1a can duoc ting
cuong (8, 14).

Bén canh hd tro tinh than, hd tro kinh té cling dong vai
trd quan trong trong viéc giam cing thang nghé nghiép
cho nhan vién va diéu dudng néi chung duy tri dong
lyc va sy hai long cia nhan vién. Tai Bénh vién Phu
San Ha Noi, viéc dugc khen thudng kip thoi dd mang
lai hiéu qua tich cuc trong viéc giam cing thing va cai
thién sy hai long, dong luc lam viéc cuia nhan vién.
Két qua nay ciing tuong dong vai két qua cac nghién
ctru khéc khi viée chu trong cai thi¢n thu nhap, ché do
dai ng xtng dang, quy ché lwong thuéng minh bach
va hop 1y 13 yéu t6 anh hudng gitip giam cang thiang
O nhan vién y té (8, 25, 26). Viéc hd tro sre khoe tinh
than va kinh té cho nhan vién khong phai 1a hai van dé
riéng biét ma chung thuong c6 mdi lién hé mat thiét
v6i nhau. HJ tro tinh than tao ra mot moi truong lam
viéc tich cuc, trong khi hd trg kinh té dam bao r.'?lng
nhan vién cam thdy cong viéc cta ho dugce danh gia
dung mirc va cong bang (27).

Han che cia nghién ciu: DPay 1a nghién ctu cat
ngang nén viéc giai thich cho c6 mdi quan hé nhan
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qué gitra yéu t6 nghé nghiép va tinh trang cang thing
nghé nghiép con han ché. Trong qué trinh thu thap
thong tin, dac biét 1a thu thap thong tin dinh tinh du da
¢b ging khic phuc han ché bang cach tao khong gian
thoai mai, yén tinh, kin dao dé dbi twong trao ddi thing
thin nhung c¢6 thé van c6 mot sd it mang tam 1y ngai
va cham, nén thong tin c6 thé chua duoc chia sé hét
hoac cau tra 101 dugc giam nhe ¢ thé chua phan anh
hét duge thuc té.

KET LUAN: Ty ¢ cic diéu dudng, ho sinh trong
nghién ctru co cang thing nghé nghiép ¢ mirc thip
(70,7%) va trung binh (19,9%). BD va HS cua Bénh
vién Phu San Ha Ndi da st dung cac bién phap g
pho tap trung vao vén d& va tap trung vao cam xuc aé
quan ly cing thang. Can c6 mét chién luge dong bo va
toan dién & cap d6 bénh vién/cap do t6 chirc, két hop
gitta ddo tao vé quan 1y cing thing, hd tro tinh than va
hd tro kinh té, cin clr trén cac nguyén nhan giy cing
thing tai bénh vién, dé dam bao stic khoe tong thé va
su hai long cua nhan vién.

Loi cdm on: Nhom tac gia xin cam on Pang ty, Ban
Giam ddc, Truong khoa va tap thé can bo Bénh vién
Phu San Ha Noi da tan tinh gitip d& cung tham gia
thu thap s6 liéu, tao moi diéu kién tot nhit dé toi hoan
thanh nghién ctru.

Xung dét vé lgi ich lién quan dén nghién citu: Nhoém
tac gia khong c6 xung dot vé loi ich lién quan dén
nghién ciru.
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The current situation of stress among nurses and midwives working at
Hanoi Maternity Hospital and some strategies for coping in 2024

Tran Thi Duc Hanh'", Le Thi Kim Anh', Tran Hoa Phuong’
'Hanoi University of Public Health
Hanoi Obstetrics & Gynecology Hospital

ABSTRACT

Objectives: To describe the level of occupational stress among nurses and midwives working at Hanoi Obstetrics
and Gynecology Hospital and to analyze their coping strategies in 2024. Methods: A mixed-methods study
was conducted. The quantitative component surveyed 321 nurses and midwives from 12 departments using
the Expanded Nursing Stress Scale (ENSS) to assess occupational stress and the Brief-COPE questionnaire to
evaluate coping strategies. Participants were selected using a two-stage cluster sampling method. The qualitative
component included in-depth interviews with eight healthcare staff members (hospital leaders, the Head of the
Nursing Department, and six head nurses) and a focus group discussion with ten nurses and midwives. Results:
Most nurses and midwives reported low (70.7%) or moderate (19.9%) levels of occupational stress. Problem-
focused coping was the most used strategy for managing stress. Hospital-level support measures, including
professional training, an improved work environment, participation in social activities, adequate salary and
incentives, recognition of achievements, transparent financial policies, and appropriate workload allocation,
were identified as important factors in reducing occupational stress. Conclusions: Most nurses and midwives
experienced low to moderate occupational stress. Comprehensive hospital-level interventions, combining stress
management training with psychological and financial support tailored to stress-related factors, are needed to
promote staff well-being and job satisfaction.

Keywords: stress, nursing, midwifery, response strategy, obstetrics and gynecology
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