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BAI BAO NGHIEN CU'U GOC

Thuc trang tuan thii vé sinh tay ngoai khoa ciia nhan vién y té tai khu phiu
thuat — co' s¢' 1, Bénh vién Phu san Ha Ngi nim 2025 va mot so yéu to anh huéng

Nguyén Thi Khanh Ha", Lé Thi Thanh Huong?, Duong Thi Loan'
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Muc tiéu: Mo ta thuc trang va phén tich mot s6 yéu tb anh huong dén tuan tha vé sinh tay
ngoai khoa ctia nhan vién y té tai khu phiu thuat, Bénh vién Phy san Ha Noi ndm 2025.

Phwong phap nghién ciru: Sir dung thiét ké nghien ctru két hop dinh luong va dinh tinh.
Thyc hién quan sat 256 lugt v€ sinh tay ngoal khoa trong céac ca phau thuat thong qua dir
lidu thu cap duoc trich Xuét tir camera giam sat. Bong thoi thyce hién 07 cude phong van
sau voi cac d6i tuong 12 01 pho giam doc Bénh vién, 01 lanh dao khoa Klem soat Nhiém
khuén, 01 lanh dao khoa GMHS, 01 bac si phau thuat, 01 bac si phu md, 01 diéu dudng
dung cu, 01 k¥ thuat vién.

Két qua: Ty 18 luot tuan tha vé sinh tay ngoai khoa 1a 80,5%. Trong do, ty 1€ tuan thu
bude 112 90,6%; bude 2 la 85,5%; budce 3 1a 81,3%; bude 4 14 99,6%. Cac yeu td anh
hudng tich cuc den tuén thu v€ sinh tay ngoai khoa gom Ban lanh dao bénh vién quan
tam; mang ludi kiém soat nhiém khuan duoc trién khai rong khip; bénh vién da ban hanh
quy trinh, quy dinh vé vé sinh tay ngoai khoa; hoat dong dao tao, tap hudn vé v¢ sinh tay
ngoal khoa duogc to chirc hing nam; hoat dong giam sat, kiém tra két hop truc tlep va gian
ti€p qua camera. Yéu tb anh hudng tiéu cuc dén tuén thu v¢ sinh tay ngoai khoa gém: Yéu
to cap cuiu trong phau thuat; chua c6 quy ché khen thudng, ky luat rd rang, chua c6 hinh
thirc xtr Iy phtt hop, ap luc cong viéc, thiéu nhan luc.

Két luan: Tuén thu v¢€ sinh tay ngoai khoa tai Bénh vi¢n kha t6t. Bénh vién can nhic
thém ché tai ky luat nghiém khic hon trong viéc xtr phat. Tang cuong sb budi to chic
dao tao, tap huén cho nhan vién y té. Duy tri va ting cudng giam sat thuc hién tudn tha
quy trlnh v¢ sinh tay ngoai khoa.

Tir khéa: v¢ sinh tay ngoai khoa, yéu té anh hwong, kiém sodt nhiém khuan, nhéan vién
y té, tudn thii
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V¢ sinh tay ngoai khoa (VSTNK) la quy
trinh rira tay khir khuan truge phau thuat
nham loai bé vi sinh vat, gidm nguy co
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nhiém khuan vét mé (NKVM) (1). Viéc
thuc hién dung quy trinh giup han ché vi
khuan trén da, ngay ca khi giang tay rach,
giam bién chimg nhiém tring va bao vé
nhan vién y t& (NVYT) (2). Tai Viét Nam,
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ngay 28/8/2017 Bo Y té da ban hanh Quyét
dinh s6 3916/QD-BYT vé “Hudng din thuc
hanh v¢ sinh tay trong cac co s& kham bénh,
chita bénh”, theo d6, quy trinh VSTNK gom
bbn bude: bude 1 — danh k& mong tay, budce
2 — rira tay lan 1, budc 3 — rira tay lan 2,
budc 4 — lam khé tay (3). Mot s6 nghién ctru
vé ty 1¢ tuan thu VSTNK tai cac bénh vién
cho thay su chénh léch dang ké giita cac
co s y té, dao dong tir khoang 67,0% dén
81,0%. Nghién ctru ciia Nguyén Hoai Thu
(2019) tai bénh vién Vinmec Times City la
79,3% (4). va ty 1€ nay trong nghién curu
cua Pham Thu Thuy (2023) tai Bénh vién
Phu san Trung vong 1a 67,1% (5).

Bénh vién Phy san Ha NGi 1a mot trong
nhitng bénh vién tuyén cudi chuyén khoa
dau nganh vé san phu khoa tai Viét Nam.
Trung binh mdi ndm Bénh vién thuc hién
dén 21.858 ca phau thuat san khoa va 8.778
ca phau thuat phu khoa. Tai Khu phau thuat
—co s& 1 Bénh vién Phu san Ha N6i c6 300
NVYT thudc cac kip phau thuat khac nhau.
Véi s6 luong ngudi bénh phiu thuat 1omn,
bénh vién ludn dat trong tdm vao viéc tuan
thii nghiém ngit cic quy trinh kiém soat
nhiém khuan (KSNK). Tuy nhién, dén nay
chua c6 nghién ctru nao danh gia viéc tuan
thu VSTNK tai Bénh vién Phu san Ha Noi.
Nham danh gia thuc trang tudn thu VSTNK
cua NVYT tai Bénh vién Phu san Ha Noi
va dé xuat giai phap ting cudng tuan thu,
ching t61 thue hién nghién ctru véi hai muc
ti€u:1) Mo ta thuc trang tuan thu vé sinh tay
ngoai khoa va 2) Phan tich mot s6 yéu t6 anh
huong dén tuan thi vé sinh tay ngoai khoa
ctia nhan vién y té tai khu phau thuat, Bénh
vién Phu san Ha N§i nam 2025.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru: Str dung thiét ké nghién

ctru két hop dinh luong va dinh tinh. Nghién
cuu dinh lugng ap dung thiét ké cat ngang,
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nghién ctru dinh tinh ap dung thiét ké tuan
tu giai thich.

Pia diém va thoi gian nghién ciru: Nghién
cuu duogc thuc hién tai Bénh vién Phu san
Ha No6i tr 01/01/2025 — 30/01/2026. Trong
do6 thoi gian thu thap s6 liéu tir 12/11/2025
—30/11/2025.

Poi twong nghién ciru

Déi twong nghién ciru dinh lwong: Luot
VSTNK cua nhitng NVYT la thanh vién kip
phau thuat dugc lya chon quan sat (NVYT
bao gdm bac si phau thuat, bac si phu md
tai cac khoa 1am sang, bac si GMHS, diéu
d1{6’ng dung cu, k¥ thuat vién cua cac kip
mo).

Tiéu chi lva chon: Luot VSTNK cua NVYT
la nhan vién tai Bénh vién Phu san Ha Noi
dugc phép tham gia kip mo tinh dén thoi
diém thu thap s6 liéu nghién ctru.

Tiéu chi logi trir: Cac lugt VSTNK khong
nhin rd cac budc thuc hién hodc video clip
mo khong nhin rd quy trinh, NVYT & vi tri
bi che khuat cac budc trong quy trinh hodc
khu vire VSTNK khong ¢6 cac phuong tién
VSTNK nhu nuée, xa phong khir khuan, ban
chai v6 khuén, khin lau tay v6 khuan hodc
th1eu phuong tién phong ho cd nhan nhu:
quin 4o tién y rleng ctia khu phau thuat, mil
v6 khuén, dép/bét di trong khu phau thuat,
khau trang.

Déi twong nghién civu dinh tinh: Lanh dao
bénh vién phu trach vé phau thuét san — phu
khoa, 1anh dao mét sb khoa/phong: Kiém
soat Nhiém khuan, GMHS, béc si phau thuat
13 1anh dao khoa phau thuat san khoa, béc si
phu md, k¥ thuat vién, diéu dudng dung cu
duoc phép tham gia phau thuat.

C& miu va phuwong phap chon miu

C& mdu nghién ciru dinh lwong dwoc tinh
theo cong thirc:
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N= Zl—a/Q ’ d2

Trong do:

n: 14 s6 luot thue hanh VSTNK can quan sat.
Z: 1a d¢ tin cay (ung voi do tin cay 95% (a
=0,05) thi Z(1-0/2) = 1,96).

p: 1ay p=0,617 (theo két qua ctia Pham Thu
Thuy va cong sy (2023), ty 1€ lugt quan sat
tuan thu quy trinh VSTNK tai Bénh vién
Phu san Trung wong 1a 61,7%) (5).

d: 1a mrc sai sb tuong ddi chép nhan, lua
chon d = 0,06.

Nhu viy sb lugt VSTNK can quan sat toi
thiéu 1a n=253 luot. Thuc té, ching toi da
quan sat 256 lugt VSTNK cho Khoa GMHS
va GMHS Tu nguyén, mdi khoa 128 luot.

Phuwong phdp chon méau dinh lwgng: Chon
mau ngau nhién. Tong sd 256 luot quan sat
VSTNK dugc thyc hién tai khu vuc phau
thuat gdm khoa GMHS va khoa GMHS Ty
nguyén trong khoang thoi gian 20 ngay lién
tiép. Mdi ngay, nhom nghién ciru tién hanh
thu thap tur 12 - 13 lugt quan sat, chia déu
cho hai khoa vao hai khung thoi gian (trong
gid hanh chinh va ngoai gio hanh chinh).
DTV can ctr vao danh sach bénh nhan trong
ngay chon ngau nhién dén khi di s mau
can quan sat. Mdi ca phau thuat tién hanh
quan sit VSTNK ctia 1 nhan vién ngiu
nhién trong ca phau thuat d6. Cac dit liu
duogc ghi nhan theo lugt VSTNK, khong ghi
nhén tén, ma s hodc bat ky thong tin dinh
danh canhan nao cua NVYT. MOt NVYT ¢6
thé dugc quan sat nhidu hon mot lan trong
thoi gian nghién ctru néu tham gia vao nhiéu
ca mo.

Cé mdu va phwong phdp chon méu dinh
tinh: phong van sau 07 ngudi. Chon mau co
chu dich, gdm: 01 pho giam ddc Bénh vién;
01 1anh dao khoa Kiém soat Nhiém khuén;
01 1anh dao khoa GMHS; 01 bac si phau
thuat; 01 bac siphu md; 01 diéu dudng dung
cy; 01 k¥ thuat vién.
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Cac bién so va chu dé nghién ciru

Bién sé: Nhom bién s6 thong tin chung cua
cudc phau thuat (tinh trang cudc phau thuat,
dia diém VSTNK, thoi gian thuc hién cudc
phau thuat, phan loai phau thuat); Nhom
bién s6 vé tuan thu VSTNK 4 budc (24 thao
tac) gom, Budc 1: Panh k& mong tay (03
thao tac, thoi gian tdi thiéu 30 gidy); Budc
2: Rira tay lan 1 (10 thao tac, thoi gian tdi
thiéu 90 gidy); Budc 3: Rura tay lan 2 (10
thao tac, thoi gian tdi thiéu 90 gidy); Budc
4: Lam kho tay (01 thao tac).

Chii dé nghién ciru: Céc chu dé vé yéu t6
1anh dao bénh vién; Yéu td vé co sd vat chit,
phuong tién VSTNK; Yéu té vé t6 chiic va
Yéu t6 ca nhan ciia NVYT.

Cong cu va quy trinh thu thap s6 liéu: Cong
cu thu thap sb liéu dinh luong 1 bang kiém
duoc xay dung dua trén quy trinh VSTNK
bang dung dich xa phong khir khudn cta bénh
vién Phy San Ha N6i (mi s6 QTQL/KSNK/03.
ISO”, ban hanh ngay 28/8/2024). Thuc hién
quan sat cac lugt VSTNK thong qua dir li¢u
video dugc luu lai trong phan mém trong 48
tiéng sau khi bit dau luot rira tay. Diéu tra vién
(PTV) tién hanh quan sat viéc thuc hanh quy
trinh cia NVYT theo ting budc, mdi bude
quan sat thuc hién quy trinh, DTV ghi nhan
cu thé thoi gian bat dau va thoi gian két thuc
dong tac (bam gidy trén dong ho do thoi gian).
Viéc ghi chép thoi gian giup xac dinh chinh
xac thoi lugng thyc hién cua tirng budc trong
quy trinh, dong thoi DTV tién hanh danh gia
truc tiép va ghi két qua vao bang kiém. DTV
c6 thé tua lai hodc ding video dé quan sat lai
tung budc trong qua trinh thyc hién VSTNK
cua NVYT.

Phwong phap xir 1y, phan tich s6 liéu

Tiéu chi danh gia: luot VSTNK dugc tinh
1a tuan thi khi thuc hién dung va day du ca
4 budc trong k¥ thuat va dam bdo thoi gian
t6i thiéu cho timg budc. Néu lugt VSTNK
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khong dap g cd hai hoac mot trong hai
diéu kién trén (thiéu budc, sai k¥ thuat, hoac
thoi gian khong dat yéu cau) thi duoc tinh 1a
khong tuan thu quy trinh.

Phén tich sé ligu dinh lwong: Sau khi lam
sach, dit liéu duoc phan tich bang phan mém
SPSS. Thong ké mo ta duoc sir dung dé tinh
tan s6 (n) va ti 1é phan trim (%) cho cac bién
dinh tinh va dic diém mau.

Phan tich soé liéu dinh tinh: Cac cudc PVS

KET QUA
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dugc ghi am va gd bang, luu dudi dang file
word va dugc phan tich dinh tinh theo chu
de.

Pao dirc nghién ctru: Nghién ctru duoc
tién hanh khi duogc su chép thuan cua Hoi
déng dao duc trong nghién ctru Y sinh
hoc, Truong Pai hoc Y té Cong cong theo
quyét dinh sb 453/2025/YTCC-HD3 ngay
12/9/2025 va chap thuan cta Hoi dong Pao
dtc Bénh vién Phu san Ha Noi theo Quyét
dinh s6 1489/CN-PS ngay 12/11/2025.

Thue trang tuin thi vé sinh tay ngoai khoa ciia nhén vién y té

Bang 1. Thong tin chung vé ca phiu thuit (n=256 lwot)

Thong tin chung

Tén s6 (n) Ty 1é %

Tinh chét ca phiu MO phién 137 53,5
thuat Mb chp ctru 119 46,5
Loai I 171 66,8
Phén logi ca phiu  Loaill 61 23.8
thujt Loai III ) 0.4
Loai dac biét 23 9,0

Trong 256 lugt VSTNK dugc quan sat co
53,5% & ca mo phién va 46,5% & ca mo cap

ca ph?lu thuat loai I 1a nhiéu nhat 1a 66,8%;
loai II 1a 23,8%, loai dac biét chiem 9% va

ciu. Ty 1€ $6 luot quan sat dugc thuc hién & loai 111 chiém 0,4%.

Bang 2. Tuén thi buéc 1 - thue hién danh ké méng tay bang ban chai (n=256 luot)

Tuan thu Khéng tuan tha
TT 0i
S Noi dung " % o %
Budc 1. Danh ké mong tay
1. Lam udt ban tay. 250 97,7 6 2,3
5 Layx3m1‘— 5@1 du‘ng dl?.h xa phong khur 241 04,1 15 5.9
khuan vao long ban chai.
3 Cha sach k& méng tay cua tung ban tay 241 04,1 15 5.9

bang ban chai trong 30 gidy.
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Tuan thu Khéng tuan tha
STT Noi dun
: g n % n %
Tudn thu thoi gian danh ké mong t
udn thu e gian danh ké mong tay 234 91.4 2 8.6
trong 30 gidy
Tudn thu du, dung ky thudt, du thoi gian 232 90,6 24 9,4

Ty 1¢ lugt VSTNK tudn thu du, dung k¥ k& mong tay dat tir 94,1% dén 97,7%. Ty
thuat va du thoi gian bude 1 (danh k& mong 1€ lugt VSTNK tuén thu thoi gian danh k&
tay) la 90,6%. Trong do, ty 1¢ thuc hanh mong tay trong 30 gidy 1a 91,4%.

ding k¥ thuat cac ndi dung trong budc danh

Bang 3. Tuén thi buéc 2 — rira tay 1an 1 (n=256 lrot)

Tuan tha Khong tuan thua
TT 0i
S Noi dung . % o %
Budre 2. Rira tay lan 1 (Trong thoi gian 90 gidy)
1  Lam uét ban tay téi qué khuyu tay. 255 99,6 1 0,4
) Lay 3ml — 5ml dung dich xa phong 256 100,0 0 0.0

khir khuan vao 1ong ban tay.
3 Cha2 long ban tay vao nhau. 249 97,3 7 2,7
Cha long ban tay nay 1én mu ban tay

4 o ; 243 94,9 13 5,1
kia va nguoc lai.
Cha 2 1ong ban tay vao nhau, miét

5 manh cic ngon tay vao cac ké ngon 239 93,4 17 6,6
tay.
Cha mu cac ngon tay nay lén long ban

6 tay kia va ngugc lai (mu tay dé khum 240 93,8 16 6,3

khép voi long ban tay).

Cha ngon céi cua ban tay nay vao long
7  ban tay kia va ngugc lai (long ban tay 240 93,8 16 6,3
om lay ngon cai).

Cha céc dau ngon tay nay vao long ban
tay kia va nguoc lai.

9  Cha cb tay, cang tay, qua khuyu tay. 254 99,2 2 0,8
Trang tay dudi voi nudce theo trinh tu
tor dau ngon tay téi khuyu tay, loai bo

239 93,4 17 6,6

10 hoan toan dung dich khir khuan trén 248 96,9 8 3,1
tay (ban tay lu6n huéng Ién trén).
Tudn thu thoi gian rva tay lan 1 trong 90 735 91.8 . 82

gidy
Tuén thii di, ding ky thudt, dii thoi gian 219 85,5 37 14,5

83



Nguyén Thi Khinh Ha va cong sw Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 10, S6 5V-2026)
DOI: https://doi.org/10.38148/JHDS.105V/SKPT 26 048 V Journal of Health and Development Studies (Vol.10, No.5V-2026)

Ty I¢ lugt VSTNK tuan thua da, dung ky 1a 85,5%. Ty 1€ lugt VSTNK tuan thu thoi
thudt va du thoi gian budc 2 (rira tay 1an 1) gian rua tay lan 1 trong 90 giay 1a 91,8%.

Bang 4. Tuin thi buéc 3 — rira tay 1n 2 (n=256 lwot)

Tuan tha Khong tuan thua
STT Noi d
ot cung n % n %
Budre 3. Rira tay lan 2 (Trong thoi gian 90 gidy)
1  Lam udt ban tay téi qué khuyu tay 255 99,6 1 0,4
) Lay 3ml — 5ml dung dich xa phong 755 99,6 1 0.4

khir khuan vao 1ong ban tay
3 Cha2 long ban tay vao nhau. 250 97,7 6 2.3
Cha long ban tay nay lén mu ban tay

4 o ; 241 94,1 15 5,9
kia va nguoc lai
Cha 2 1ong ban tay vao nhau, miét

5 manh cac ngon tay vao cac ké ngon 237 92,6 19 7,4
tay.
Cha mu c4c ngoén tay nay Ién long ban

6 tay kia va ngugc lai (mu tay dé khum 226 88,3 30 11,7

khép vai long ban tay)

Cha ngoén céi cua ban tay nay vao long
7  ban tay kia va nguoc lai (long ban tay 224 87,5 32 12,5
om lay ngon cai).

Cha cac dau ngon tay nay vao 10ng ban
tay kia va nguoc lai.

9 Chacod tay, crfmg tay, qua khuyu tay. 242 94,5 14 5,5
Trang tay dudi voi nudce theo trinh tu
tor dau ngon tay téi khuyu tay, loai bo

223 87,1 33 12,9

10 hoan toan dung dich khir khuan trén 239 93,4 17 6,6
tay (ban tay luon hudng Ién trén).

Tﬁan thu thoi gian riva tay lan 2 trong 90 297 $8.7 9 113

siay

;Z;n thu du, dung ky thudt va du thoi 208 81.3 48 18.8

Ty I¢ lugt VSTNK tuan tha da, dung k¥ 1a 81,3%. Ty 1€ lugt VSTNK tuan tha thoi
thuat va du thoi gian budc 3 (rtra tay 1an 2) gian rua tay lan 2 trong 90 giay la 88,7%.
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Bang 5. Tuan thid budéc 4 — lau khé (n=256 lugt)

. Tuan tha Khong tuan thu
STT Noi dung . v a %
Budc 4 Lam kho tay
Lam kho toan bg ban tay, co tay, cang
1 tay toi khuyu tay bang khin v6 khuan 255 99,6 1 0,4

dung 1 lan.

Ty 1€ NVYT tuan thu VSTNK ¢ budc 4 1am
kho tay 1a 99,6%.

Ty 1€ tuan thu chung VSTNK dugc danh
gia dua trén viéc lugt quan sat thuc hién du
budc, dung k¥ thuat va du thoi gian theo quy

50 (%)

dinh ¢ tirng budc. Mot lugt dugce xac dinh l1a
tuan thu quy trinh khi thue hién day du 24
budc, dung k¥ thuat va ding thoi gian ¢ ca 3
lan VST. Két qua duoc trinh bay trong biéu
d6 1 dudi day:

N

Biéu dd 1. Ty 1é tuéin thii quy trinh vé sinh tay ngoai khoa tai Bénh vién Phu sin Ha
N§i nam 2025 (n=256 lwot)

Qua quan sat dit liéu camera vdi 256 lugt
VST ngoai khoa, ty 1€ lugt quan sat co
tuan thu ding, du cac budce va du thoi gian
VSTNK tai khu phiu thuat khoa GMHS

va GMHS Tu nguyén, Bénh vién Phu san
Ha No1 nam 2025, ti 1€ tuan thu VSTNK la
80,5%.
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Béang 6. Tuin thi vé sinh tay ngoai khoa theo cic dic tinh quan sat (n=256 lugt)

Tuan tha n (%)

Dac tinh quan sat Téng
Co Khong

Khoa
Khoa GMHS 99 (77,3) 29 (22,7) 128
Khoa GMHS TN 107 (83,6) 21 (16,4) 128
Thoi gian ca phau thuat
Trong gi¢ hanh chinh 105 (82,0) 23 (18,0) 128
Ngoai gi hanh chinh 101 (78,9) 27 (21,1) 128
Tinh chit ca phiu thuit
M6 cép clru 95 (79,8) 24 (20,2) 119
Mo phién 111 (81,0) 26 (19,0) 137
Loai phiu thuat
Phau thuat loai dic biét 20 (87,0) 3 (13,0) 23
Phau thuat loai I 135 (78,9) 36 (21,1) 171
Phau thuat loai IT 51 (83,6) 10 (16,4) 61
Phau thuét loai 111 0 (0,0) 1 (100,0) 1

Ty 1& s luot quan sat c6 tuan thu VSTNK
tai khoa GMHS Ty nguyén 1a 83,6%; khoa
GMHS la 77,3%; trong gio hanh chinh Ia
82,0%; ngoai gio hanh chinh 1a 78,9%; md
phién 12 81,0%; md cap ciru 14 79,8%. Ty 1&
s6 luot quan sat c¢6 tuan tha VSTNK cao ¢
cac ca phau thuat loai dic biét (87,0%) va
phau thuat loai I (83,6%).

Mot s6 yéu to anh hwéng dén tuin thi vé
sinh tay ngoai khoa ctia nhan vién y te

Su quan tam cua Ban 1anh dao bénh vién
trong cong tac kiém soat nhieém khuan la yéu
td anh hudng tich cuc 16n téi viée tuan tha
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VSTNK cta NVYT. Mang luéi kiém soat
nhiém khuén rong khip, hoat dong giam sat
thuc hi¢n thuong xuyén, két hop véi hoat
dong truyén thong ndi bd cua cac khoa gop
phan thic ddy nhan vién tuan thu VSTNK.
Bén canh trang bi du co s¢ vat chit, phuong
tién rura tay, bénh vién da ban hanh quy trinh
VSTNK dua trén huéng dan cua BO Y té va
duoc st dung la cong cu chuan trong bénh
vién. Giam sat truc tiép va lép dat camera
tai cac bon rira tay ngoai khoa dé giam sat
qué trinh VSTNK cling gitip tang cuong tinh
ty giac cia NVYT tai khu phau thuat. “Khi
chung toi giam sat vé sinh tay ngoai khoa
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vé gidn tiép qua camera thi nhdn thdy rang
nhdn vién co y thuc thuc hanh dung quy
trinh hon” (PVS_1). Ngoai ra, hoat dong
tap huan, dao tao vé VSTNK ciing duoc
bénh vién trién khai thudng xuyén. Nhiing
nhan vién moi trude khi duoc vao lam tai
cac khu phﬁu thudt phai dugc dao tao, tap
huin va thong qua bai kiém tra ning lyc.
béi voi nhting nhan vién cii, bénh vién thuc
hién dao tao lai dinh ky sdu thang mdt lan
theo nhém. Do do6, ty 1€ NVYT khu phéu
thuat tuan tha quy trinh VSTNK dugc cadi
thién qua cac ndm. “Nhin chung, viéc dao
tao va cdp nhat kién thirc vé VSTNK dwoc
bénh vién duy tri thwong xuyén, giup chung
toi ndng cao y thirc tuan thu va dam bao an
toan t6i da cho nguwoi bénh trong qud trinh
phau thudt” (PVS_ 4).

Ap lyc vé thoi gian va tinh chit quan trong
ctia ca md cap ctru khién viéc tudn tha quy
trinh VSTNK giam di hon so véi cac ca md
phién. Két qua PVS cho biét “Mé phién c6
ké hoach ré rang nén vé sinh tay ngoai khoa
thwong dwoc thuc hién ddy dii va chuadn
hon... M6 cdp ciu dat ndng yéu t6 ciru
sOng nguoi bénh trieGe tién, nén dé xay ra
nguy co rut ngan thoi gian vé sinh tay, du
vé nguyén tic van phdi tudn thi dday du.”
(PVS_4). Do dac thu cong viéc theo tua va
chia ca lam viéc, thiéu nhan lyc nén NVYT
tap huan khong ddy du dan dén chua nim
bat dugc hét quy trinh cling nhu ¥ thic vé
tuan thu, két qua PVS ciing cho thy diéu
do: “Minh khéng di nguoi dé ma dao tao
toan thé cdc bac st dwoc, cho tat ca duorc,
minh chi dao tao mot nhom nguoi dwoc va
mot nhom nguwoi do lai dao tao mot nhom
nguoi khdc dé ma nhw thé thi né ciing chira
dwoc chudn xdac” (PVS_5).

Mac du bénh vién da ban hanh cac quy dinh
vé khen thuong va xir 1y vi pham lién quan
dén VSTNK, ket qua nghlen ctru cho thay
mot s6 NVYT van mong mudn tang cuong
cac hoat dong giam sat, nhic nhd va phan
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““

h6i nham nang cao ¥ thirc tuan thi. .. cdi
hinh phat xir Iy véi nhén vién chi la nhdc nho
thoi thi no ciing hoi nhe... [nén co hinh thirc
xu phat phu hop]. Phat thi moi nguoi moi so
va thiee hién diing hon” (PVS_6). Diéu nay
cho thay nhu cau tiép tuc hoan thién co ché
quan 1y theo hudng két hop giira giam sat
thuong xuyén, khen thudng kip thoi va xtr
Iy vi pham phu hop dé thuc day thuc hanh
VSTNK trong bénh vién. Bén canh do, viéc
xay dung moi truong lam viéc hd trg va ting
cuong trach nhiém cé nhan ciing ¢ thé gop
phan cai thién mirc d6 tuan tha cia NVYT.

Méi trudng lam viée cang thang lam giam
tinh than va stc khoe ciia NVYT, tir d6 1am
giam ty 16 NVYT tuan thii thyc hién day du
va dung quy trinh VSTNK “... trong nhitng
liic chuyén tiép ca, dém bdc st ciing khong
tinh tao hon so voi nhitng luc gio hanh
chinh” (PVS_5).

BAN LUAN

Thuc trang tuan thu VSTNK

Vi tiéu chi danh gid tuan thu VSTNK dugc
tinh khi lugt quan sat tuan thu du cac budc
va du thoi gian thuc hién theo quy dinh cua
quy trinh, két qua cho thay ty 1¢ lugt quan sat
c6 tuan thi VSTNK 1a 80,5%. Két qua nay
cao hon so véi nghién ctu cua Liu (2023)
cung cong su tai Trung Qudc 13 64,38% (6);
nghién ctru cia Pham Thu Thuy, Lé Thi Thanh
Xuan va cong su (2023) tai Bénh vién Phy san
Trung wong 1a 61,7% (5). Su khac biét nay co
thé xuét phéat tir don vi lam viéc, dbi tuong
quan sat khac nhau nén ty 1€ tuan thi VSTNK
khong dong déu. So véi két qua bao cao giam
sat VSTNK cua bénh vién nam 2025 (89,0%)
ty 1¢ tudn thu VSTNK trong nghién ctru cia
chiing t6i ¢6 phan thap hon. Céac dot giam sat
cia bénh vién dugc thuc hién cé ké hoach
cong khai vé thoi gian va hinh thirc giam sat
truc tiép, do d6 NVYT c6 su chuan bi va v
thire bi gidm sat nén tuan thu cao hon. Trong
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nghién ctru cua chung t61, cac lugt VSTNK
duoc thuc hién qua quan sat ngéu nhién tur
dir liéu thu dugc tir camera nén NVY T khong
biét dugc thoi diém bi quan sét.

Tai budc 1, ty 1€ tuan thu danh k& mong tay
1a 94,1% v61 cac ndi dung déu dat trén 90%.
Két qua nay cao hon so v&i nghién ciru ctia
Vi Trung Pinh va cong su (2024) budc 1
tuan thu 89,6% (7). Banh gia chung viéc
tuan thu VSTNK & budc 2 - rira tay lan 1
trong 1 phat 30 gidy phai ddm bao viéc tuan
tha 10/10 bude, két qua nghién ctru cho thiy
ty I¢ luot quan sat c6 tuan thu dang 1a 85,5%.
Két qua ndy cao hon két qua nghién ctru ctia
Vi Trung Dinh (2023) chi dat 80,56% (7).
Noi dung budc 3 - rira tay 1an 2 12 viéc lap lai
céc thao tac cua bude 2, 1a 1an VST thuong
quy thtr hai trong chudi cac thao tac, ty 1&
luot quan sat co6 tuan thu dung 1a 81,3%. Tuy
nhién, két qua nay cao hon két qua nghién
cuu cua Vi Minh Truong (2023) ¢ bude 3
13 60,8% (8). Cudi cung tai ty 18 luot quan
sat co tuan thu du ndi dung va thoi gian thuc
hién budc 4 (lam kho tay) 99,6%. Ty 1€ nay
cao hon két qua nghién ctru cia Vi Minh
Truong (2023) 14 92,9% (8); nghién clru cua
Vi Trung DPinh va cong sy (2024) 1a 93,1%
(7). Trong nghién ctru nay tai Bénh vién Phu
san Ha Noi, ty I¢ tudn thu budc 4 — lam kho
tay bang khan v6 khuan — dat 99,6%, c6 thé
lién quan dén viéc khan tay duogc chuén bj
san cung bo 40 vo khuén tai khu vue mic 4o
v6 khuan trong phong m9.

Mot s6 yéu té anh hwéng

Cac yéu t6 nhu su quan tdm cta lanh dao
bénh vién, trang bi ddy du co s¢ vat chét va
phuong tién rira tay, ban hanh cac quy trinh
chuan, hoat dong dao tao va giam sat KSNK
dugc ghi nhan 13 nhimng yéu t6 anh huong
tich cuyc giup cai thién viéc tuan thu quy
trinh VSTNK. Tuong tu, nghién ctru cua Vii
Minh Truong (2023) tai Bénh vién Nhi dong
1 nhan thay rang yéu t6 co so vat chat 1a yéu
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t6 tich cyc thic ddy NVYT tuan thi VSTNK
boi vi bénh vién di trang bi ngudn nude, ban
chai, bon VSTNK duoc dam bao chat lugng
va dugc v¢ sinh dinh ky, cac phuong tién
phuc vu viéc rtra tay ngoai khoa dugc dam
bao (8). Nghién ciru ctia Pinh Thi Thu Thim
(2022) tai Bénh vién 199 Ba Néng, cho thy
hoat dong dao tao va giam sat thuong xuyén
c6 moi lién quan tich cuc véi viée tuan thu
VSTNK cua NVYT (9).

Mic du bénh vién td chirc hoat dong dao tao,
tap hudn VSTNK dinh ky hang nim, nhung
do tinh dac thu cua cong viéc cuia NVYT truc
theo tua truc, tai moi ca lam viéc gid hanh
chinh thudng hay thiéu nhan lyc nén tai mdi
dot dao tao/tap huan tap trung NVYT tham
gia khong duoc ddy du. Cac nhém ty dao tao
lai vé1 nhau, nhém da duogc tap huin dao tao
lai cho nhém chua dugc tap huén. Do do,
thong tin NVYT tiép nhan duoc chua thuc
su duogc chinh xac, hoat dong dao tao nhom
chua thuc sy mang lai hi¢u qua. Bén canh
do, ap luc cong viéc cao, yéu td cip ciru
trong phau thuat, khen thuéng ky luat chua
nghiém khic 1a nhitng yéu t6 anh hudng
khong tich cyc dén tuan tha VSTNK. Tuong
tu, tai Bénh vién Nhi Pong 1, hoat dong tap
huén, dao tao chua thuc hién tét, chua cap
nhat hét cac quy dinh méi cho tat ca nhan
vién, s6 budi hudng dan thyc hanh con thap,
chua thyc hanh mé phong VSTNK. Do do,
ti 1€ NVYT tuan thu VSTNK chua cao (8).
Nghién ctru ctia Piang Ngoc Lién (2018) tai
Bénh vién da khoa tinh Ninh Thuan cling
cho thiy mic du bénh vién c6 quy két trach
nhiém dong thoi c6 ban hanh cac quy dinh
vé khen thudng, xtr phat tuy nhién chwa thyuc
hién thuong xuyén va con mang tinh chét
né nang, hinh thirc dan dén chua tao duoc
dong luc thuc diy NVYT tudn tha thue hanh
VSTNK (10).

Han ché nghién ciru: D& tai chi thu thap
s0 liéu theo lugt VSTNK, khong thu thap
s0 liéu theo do6i tugng NVYT nén khong
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danh gi4 duoc tinh trang tuan thu VSTNK
cua timg NVYT. Viéc danh gia tuan thu quy
trinh VSTNK cua NVYT qua camera luu trit
con phu thudc vao muc d¢ kha nang quan
sat cua diéu tra vién, co thé bi che lép, bi
nhiéu, mo khong quan sat duoc do d6 c6 thé
anh huong dén két qua nghién ctru. Viéc chi
phong van sau 01 nguoi cho mdi vi tri ¢c6
thé chua phan anh day du sy da dang trong
trai nghiém, quan diém va thyc hanh chuyén
mon. Diéu nay din dén kha ning thong tin
thu thap chua dat dén mirc bao hoa dir lidu,
lam han ché viéc kham pha toan dién céac
yéu t6 anh huong dén VSTNK.

KET LUAN

Két qua nghién ciru cho thay ty 1& luot tuan
thit VSTNK chung (du, dung ky thuat va
ding thoi gian) tai khu phﬁu thuat, Bénh
vién Phy san Ha Noi nam 2025 13 tuong dbi
cao chiém 80,5%. Trong do6, ty 1¢ tuan thi
thdp nhét 1a budc 3 (rira tay 1an 2 trong 90
gidy) 1a 81,3%; va cao nhat 1a budc 4 (lam
kho tay) 99,6%. Mot sé yéu t6 anh huong
tiéu cuc dén tuan thu VSTNK cén duogc cai
thién gom: Yéu t6 cap ciru trong phiu thuét;
chua c6 quy ché khen thuong, ky luat rd
rang, chua c6 hinh thie xtr Iy phu hop, ap
luc cong viée, thiéu nhéan lyc. Dé duy tri va
cai thién ti 1€ tuan thu VSTNK cua NVYT,
bénh vién cén nhic thém ché tai ky luat ng-
hiém khic hon trong viéc xur phat nhiing
truong hop khong tuan thu ding quy dinh
clia quy trinh. Tang cudng sb budi td chirc
dao tao, tap huan cho NVYT.

Loi cam on: Nhom tac gia xin tran trong
cam on Ban Giam déc Bénh vién Phy san Ha
Noi, Khoa Kiém soat Nhiém khuan, Khoa
Gay mé hoi stc, Khoa Gay mé hdi stc Ty
nguyén va cac khoa, phong lién quan da tao
diéu kién thuan loi trong qué trinh thyc hi¢n
nghién ctru. Nhom tac gid xin chan thanh
cam on cac nhan vién y té da tham gia va

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 10, S6 5V-2026)

Journal of Health and Development Studies (Vol.10, No.5V-2026)

hop tac trong qué trinh thu thap s6 liéu phuc
vu nghién ctru.

Xung dét lgi ich lién quan dén nghién civu:
Céc tac gia cam két khong co bat ky xung
dot loi ich nao lién quan dén nghién ctru va
viéc cong bd bai bao nay.
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The Compliance with Surgical Hand Antisepsis among Healthcare
workers in the Operating Departments of Hanoi Obstetrics and
Gynecology Hospital in 2025
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" Hanoi Obstetrics & Gynecology Hospital
2 Hanoi University of Public Health

ABSTRACT

Objective: To describe the current situation and analyze several factors affecting compliance with
surgical hand hygiene among healthcare workers in the operating area of Hanoi Obstetrics and
Gynecology Hospital in 2025. Methods: A mixed-methods study design combining quantitative and
qualitative approaches was used. A total of 256 instances of surgical hand hygiene during operations
were observed using secondary data extracted from surveillance camera footage. Additionally, seven
in-depth interviews were conducted with hospital leaders, department heads/deputy heads, and relevant
healthcare workers. Results: The overall compliance rate with surgical hand hygiene was 80.5%.
Specifically, compliance rates were 90.6% for step 1, 85.5% for step 2, 81.3% for step 3, and 99.6% for
step 4. Positive influencing factors included strong support from hospital leadership, comprehensive
infection control networks, the issuance of surgical hand hygiene procedures and regulations, annual
training and refresher programs, and monitoring activities combining direct observation and indirect
camera surveillance. Negative factors included emergency situations during surgery, lack of clear
reward and disciplinary policies, absence of appropriate handling measures, heavy workload, and
staff shortages. Conclusion: Compliance with surgical hand hygiene at the hospital is quite good.
The hospital should consider implementing stricter disciplinary measures for cases that do not adhere
to regulations. It is also important to increase the number of training and educational sessions for
healthcare staff. Additionally, maintaining and strengthening monitoring of compliance with surgical
hand hygiene procedures through camera surveillance is recommended.

Keywords: surgical hand hygiene, related factors, infection control, healthcare workers,
compliance
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