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Quan diém vé kha niing tich hop gia sit sirc khée vao tw vén tién hon nhin ciia
nhan vién y té tai Trung tim Y té quin TAn Phu, Thanh pho H6 Chi Minh
Trang Thi Lan Phuong!, Nguyén Thi Bich Tuyén2, Tran Quang Tién?, Nguyén Huynh Béo
An?, Truong Hoang Viét”
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TOM TAT

Muc tiéu: Nghién ctru nham kham pha quan diém ctia nhan vién y té tai Trung tim Y té
quén Tan Phu, Thanh phd Ho Chi Minh vé tinh kha thi va rao can khi tich hop gia st sirc
khoe vao tu van tién hon nhan.

Phu’(rng phap nghlen ciru: Nghlen ctru dinh tinh tham do sir dung phong van sau ban
cau trac voi 4 ngum tham gia, gdm toan bd 3 tu van vién tu van tién hon nhén va 1 nha
quan 1y tai don vi. Dit liéu duoc phén tich theo phwong phéap phén tich chu dé.

Két qua: Phén tich xac dinh 4 chu dé chinh: (1) dich vy tu van tién hon nhan van hanh
trong boi canh nhu cau thap hon chi tiéu hanh chinh, mem tin cong dong han ché va ha
tang vat Iy — s chua dap ng diy du yéu cau sang loc co cau tric; (2) thuat ngilr gia str suc
khoe con xa la véi nguol tham gia; thyc hanh khai thac tlen su gia dinh hi¢én nay mang
tinh kinh nghiém va chon loc; (3) rao can trién khai bao gdm tam 1y che glau thong tin
nhay cam cua khach hang, thiéu hut nang luc chuyen mon di truyen cua nhan vién y t€ va
dau hiéu thiéu dong b trong quan ly dir licu; (4) gia su suc khoe co tiém ning nhung doi
hoi str dung biéu mau ty dién va 1ong ghép vao ho so stc khoe dién tir.

Két luan: Tich hop gla su suc khoe vao tu van tién hon nhan la dinh hudng c6 gia tri
nhung chua kha thi néu trién khai ddc 1ap. Thanh cong doi hoi tai thiét ké quy trinh thu
thap thong tin va dong bo véi hé thdng quan 1y dit liéu y té co so.

Tir khéa: Gia si sicc khoe, tw vdn tién hén nhan, nghién cieu dinh tinh, nhdn vién y té, y
1é co so

- J

B0 Y té ciing nhan manh day 1a linh vuc can
duoc tang cuong toan dién (1). Trong boi
canh nay, khai thac gia str sttc khoe (family
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health history — GSSK) 1a mot cong cu lam
sang c¢6 hiéu qua cao vé mit chi phi giup
nhan dién ca nhin c6 nguy co di truyén, tir
d6 hd tro tu van va can thiép kip thoi (2).
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Tuy nhién, viéc thu thap GSSK mot cach hé
thdng trong cham soc strc khoe ban dau van
gip nhiéu rao can. Cac nghién clru cho théy
nhung trd ngai thu’ong gap bao gom han ché
ve thoi glan tur van, sy thiéu tu tin cia nhan
viény té (NVYT) trong kién thirc va ky ning
lién quan dén di truyén, ciing nhu khé khin
trong chuan hoa quy trinh thu thap, tich hop
va sir dung thong tin gia dinh trong hd so va
thuc hanh 1am sang (3-5).

O cip do dich vy, ty 1& ngudi dan st dung
dich vu tu vén tién hon nhan (TVTHN) tai
tuyén co s& van con rat thip. Nghién ctru
thuc té tai Thanh phé HO Chi Minh (TP.
HCM) ghi nhén ty 1é phu nir d3 két hon ting
st dung dich vu nay chi dat khoang 12% (6).
Bén canh do, cac rao can nhu lo ngai chi phi,
thot gian, i ro tam 1y va sy di nghi xa hoi
cling han ché ngudi dan tiép can dich vu nay
(7,8).

Tai Viét Nam, van c6 rat it nghién ctu ddnh
gia viéc img dung GSSK trong cham soc
stre khoe ban dau, dic biét thiéu Véng dir
lidu kham phéd goc nhin cta nhitng nguoi
tryc tiép cung cap dich vu. Nghién ctru nay
duoc thuc hién nhim kham phé quan diém
ctia NVYT tai Trung tim Y té (TTYT) quan
Tan Phu, TP. HCM vé kha ning tich hop
GSSK vao cong tac TVTHN. Két qua duoc
ky vong cung cép dit liéu co s& dé nhan dién
céc rao can hé thong va dé xuat dinh huéng
10ng ghép phtt hop véi nang luc va dic thu
clia y té tuyén co so.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru 4p dung
thiét ké dinh tinh thim do nham kham pha
quan diém ctia NVYT vé kha nang tich hop
GSSK vao TVTHN.

Pia diém va thoi gian nghién ciru: Phong
van duogc thuc hién tai noi lam viéc cua
nguoi tham gia tai TTYT quan Tan Phu,
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TP. HCM, tir ngay 26/01/2024 dén ngay
01/02/2024.

TTYT quan Tan Pht duoc lya chon do 1a co
so y té tuyén quan c6 trién khai hoat dong
TVTHN thuong quy trong bdi canh khu vuc
dong dan ciia TP. HCM, dong thoi kha thi vé
kha nang tiép can thuc dja cia nhém nghién
ctru; vige lya chon mdét co s¢ dang van hanh
dich vu gitip phan anh thyc té tuyén co so.

Poi twgng va phuwong phip chon miu:
Nghlen ciru ap dung phuong phap chon
mau c6 chu dich. Di voi nhom NVYT truc
tlep thuc hién TVTHN, nghién ctru st dung
phuong phap chon mau toan bd: toan bo 3
NVYT dam nhiém cong tac nay déu dap
g tiéu chi va dong y tham gia. Bén canh
do, 1 dai dién Ban Giam d6c phu trach dinh
huéng TVTHN tai don vi dugc moi tham
gia v6i vai tro nguoi cung cap thong tin chi
chét.

Tiéu chudn lwa chon: Pong y tham gia; 12
NVYT tryc tiép thyc hién TVTHN trong 3
thang gan day hodc 1a nha quan 1y phy trach
hoat dong nay.

Tiéu chudn logi triv: Khong thé sip xép lich
phong van sau 3 lan lién h¢ hoac bd ngang
trong qua trinh phéng van.

K§¥ thuat, cong cu va quy trinh thu thap
s0 liéu

Dit liéu duoc thu thip bang phong van sau
str dung bo cau hoi ban cdu trac, tién hanh
sau khi cung cdp thong tin nghién ctru va
nhan duoc ban chép thuan tham gia. Moi
cudc phong van kéo dai khoang 45 — 60 phut
vo1 su tham gia cia 3 nghién clru vién: mot
nguoi dam nhiém vai trd phong véan chinh,
hai ngudi ghi chép thuc dia. Tt ca cudc
phong van dugc ghi 4m toan bo.

Ngay sau mdi budi phong van, nhom nghién
ciru xac nhan nhanh ndi dung vdéi nguoi
tham gia (respondent validation) dé dam
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bao thong tin duge ghi nhan dang ¥ va day
du. Cac ndi dung da dugc xac nhan va chinh
1y dugc uu tién s dung trong phan tich thay
cho noi dung ghi 4m gdc. Quy trinh nay
dugc ap dung vi ndi dung phong van mo ta
thyc trang va c6 tinh phan bién dbi v6i hé
théng dich vu hién c6, ¢& mau nho va mot
s6 dic diém duoc dé cap co kha ning gip
nhan dién nguoi tham gia; viéc chinh ly theo
dung y ngudi tham gia nham gitip ho bao vé
danh tinh va yén tam chia sé thong tin.

B6 cau hoi ban cau trac duge xiy dung theo
bén nhém nodi dung chinh, twong tng véi
cac muc tiéu nghién ctru: (1) thyce trang cong
tac TVTHN va nhan thirc ciia nhan vién y té
vé GSSK tai don vi; (2) cac thuan loi va kho
khan khi tich hop GSSK vao TVTHN; (3)
huéng giai quyét cac kho khan; va (4) kha
nang va lgi ich cua viéc tich hop GSSK vao
TVTHN. Mbi nhém ndi dung déu cé cau
hoi goi mé dé ngudi tham gia bod sung quan
diém ngoai khung dinh san.

Vé phan tu nghién ciu vién, nguoi dam
nhiém phong véan chinh chua dugce dao tao
bai ban vé phuong phap phong véan dinh tinh
ma tu trang bi k§ nang thong qua tai licu
chuyén mén; diéu nay c6 thé anh huong dén
dd sau khai thac thong tin va dugc ghi nhan
nhu mot han ché cta nghién ciru. Nghién
clru vién tung c6 thoi gian thue tdp tai TTYT
quan Tan Phi nhung khong c6 quan hé quen
biét c4 nhan v6i nguoi tham gia trude thoi
diém phong van; dic diém nay gitp giam
thiéu thién 1éch do quan h¢ san co, déng thoi
cung cép hiéu biét nén tang nhét dinh vé bbi
canh to chirc clia co 0.

Xir ly va phan tich dir liéu

Dtr liéu am thanh dugc go bang nguyén van,
dbi chiéu véi ghi chép thuc dja. Phan tich
dugc thuc hién theo phuong phap phan tich
chu dé: cac ndi dung twong dong va khéc
biét gitra nguoi tham gia duogc so sanh, phan
loai va tong hop thanh cic chu dé chinh.
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Cu thé, ban g& bang nguyén van dugc mot
nghién ctru vién ma hoa thii cong trén phan
mém Microsoft Excel, trai qua cac budc
lam quen dir li¢u, tao ma md, nhdom cac ma
thanh chu dé tiém nang, ra soat va dinh danh
chu dé. Do nguén luc han ché, viéc ma hoa
do mdt nguoi thuc hién; day dugc ghi nhan
12 mot han ché cua nghién ctru.

Do 4p dung chon mau toan bo lyc lugng phu
trach TVTHN tai don vi (3 tu van vién va 1
nha quan ly), nghién ctru khong dat muc tiéu
dat bdo hoa 1y thuyét; c& miu dugc quyét
dinh boi tong sé nhan su sdn c6 thay vi boi
tiéu chi bdo hoa dir liéu. Pay l1a dic diém cb
hitu cua thiét ké tham do tai mot co s duy
nhat.

Dao duc nghlen ciru: Nguoi tham gia ky
van ban chip thuan sau kh1 duoc cung cap
day dii thong tin, c6 quyén rat lui bat ky lac
nao va dugc ma héa 4n danh. Nghién ciru
dugc Hoi dong Pao dic trong nghién ciru
y sinh hoc Khoa Y — Pai hoc Quéc gia TP.
HCM chap thuan theo quyét dinh s6 06/QP-
IRB-VNO01.017, ky ngay 15/05/2023.

Tép ghi am, ban gd bang va cac thong tin co
kha niang dinh danh dugc luu trit trén thiét
bi duoc bao vé bang mat khau va chi nhom
nghién ctru dugce quyén truy cap; moi thong
tin nhan dang da dugc loai bd khoi céc trich
dan. Do dit liéu GSSK c6 tinh nhay cam dic
thu, nghién ctru dic biét chu trong nguyén
tac bao mat va giam thiéu nguy co nhan dién
danh tinh trong bdi canh ¢& mau nho.

KET QUA

Téng cong 4 ngum tham gia duoc tuyen
chon, bao gdm 3 tu van vién (TVV) truc tiép
thuc hi¢n cong tac TVTHN va 1 dai di¢n
Ban Giam déc TTYT (NQL) (Bang 1). Toan
bd nguoi tham gia 14 nir; cac TVV déu c6
chtrc danh nir ho sinh; NQL Ia bac si.
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Bang 1. Pic diém cia dbi twong tham gia nghién ciru

STT Mai s6 Chirc vu Chirc danh
1 TVV1 Nhan vién Nit ho sinh
2 TVV2 Nhan vién Nt ho sinh
3 TVV3 Nhan vién Nir ho sinh
4 NQL Quan ly Bac si

Nén tang cung cip dich va TVTHN hién
tai con nhiéu han ché

Dir liéu cho thiy sy chénh léch 16n giita chi
tiéu hanh chinh va lugng khach hang thuc
té:

"Hang nam Uy ban ciing cho chi tiéu mét
nam 4 cap di kham tién hén nhén [...] S6
leong khdch hang ciing rat hiém, mét nam
chi khoang 1-2 nguoi..." (TVV3).

Nguyén nhan nhu cau thap xuat phat tir dinh
kién dich vu mién phi va xu huéng chudng
tuyén trén:

"Khdm minh la mién phi G, ma la la ddn
minh gi mién phi la ché dom, khéng di..."
(TVV3). "...Tai vi ho cir nghi la bén bénh
vién xét nghiém xin hon. Don gian vay."

(NQL).

Bén canh rao can vé nhu ciu, nén tang co
s& vat chit va ha ting sb hoa ciing chua dap
g dugc yéu cdu ciia mot quy trinh tu van
bao mat. Nguoi tham gia cho biét ho phai
tan dung phong khdm phu khoa dé tu van,
khong c6 khong gian riéng tu chuyén biét:

"Tw vin thwong chi néi miéng, khong cé
hinh anh hay mé hinh minh hoa, thiéu dung
cu co s& vit chat phuc vu cho viéc tw van,
khéng c6 phong tw van riéng ma tw vin ngay
tai phong phu khoa." (TVV2).

Pong thoi, viéce tiép can nén tang so va luu
trtr thong tin GSSK van con nhiéu han ché
va ton thoi gian:

"Viéc sw dung trang web cua gia su sirc khoe
cting nhu viéc luu thong tin cua khach hang
con nhiéu han ché va ton nhiéu thoi gian."
(TVV1).

GSSK 1a khai niém con méi; thue hanh
khai thac tién sir gia dinh hién nay mang
tinh kinh nghiém va chgn lgc

Thuat ngir "gia sir stc khoe" chua xuat hién
trong ngoén nglr thuc hanh cua nguoi tham
gia. Thay vao d6, ho quen thudc hon véi cac
cum tir truyén thong nhu "ciy gia hé" hay
"so d6 pha hé". Tuy nhién, khi duoc giai
thich ngi ham, nguoi tham gia nhanh chong
nhén dién va lién hé khai niém nay voi cac
thuc hanh hién co6:

"Chua tung nghe vé gia sir sirc khée. Biét vé
SO do pha he tién can [...] Bdc nghi né ciing
giong vdi tién sir ban than va gia dinh, chi
khdc la doi tén lai théi." (NQL).

Vé thyc hanh khai thac tién sir gia dinh hién
tai, nguoi tham gia cho biét tap trung vao
mot s6 nhom bénh quen thudc nhu “ting
huyét dp, ddi thdo dwong, ung thw, mét so
bénh ly ldy qua dwong tinh duc” (TVV]1).
Viéc khai thac khong dién ra dong déu cho
moi khach hang ma phu thudc vao tinh
hudng 1am sang cy thé:

"Thwong tw vin chii yéu trén nhitng van dé
hién tai cua khach hang, con bénh ly gia
dinh thuong chi tw van trén nhimng khdch
hang hién c6 nguy co cao mdc bénh do..."
(TVV1).
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”

"Bénh 1y gia dinh thi chwa thdy ai hoi.
(TVV3).

Cic rao can da chiéu ddi véi viée tich hop
GSSK vao TVTHN

Rao can tw phia khach hang

Khach hang thuong thiéu thong tin vé sic
khoe the hé trudc:

"Khach hang chi ndm bénh ciia nguwoi ta
thoi, chir hoi sdu vé cha me ong ba thi hau
nhw la nguoi ta khong biét..." (TVV3).

Bén canh d6, khach hang c6 xu hudng che
giau cac ndi dung nhay cam, vi c6 nguy co
gay xdo tron hanh phuc gia dinh:

"...Co mdt s6 nguoi ciing gidu dir lam, vi
du nguoi ta méi phd thai, hay nhiéu doi
chong né. [...] Thuong mét ngueoi ma di xét
nghiém cé van dé roi vé gia dinh xao xdo
nita.”" (TVV3).

Rao can tir phia NVYT

Song song voi tinh trang thiéu hut nhan su
chuyén khoa (““...Khoa Séan chi c6 1 bac si
va 3 nir ho sinh." - TVV2), rao can 16n nhat
nim ¢ nang lyc tu van di truyén cta luc
luong hién tai. Nha quan 1y bay to su lo ngai
sdu sic khi phai giao pho cong tic nay cho
nhém chua duge dao tao chuyén sau:

"...Neuma twvan vién la nit ho sinh... khong

phai la bac st da khoa... thi téi dam bao luon
kien thurc vé di truyén... thi chua chac la da
co.” (NQL).

Viéc thiéu chuyén moén sau c6 thé dan dén
dién giai sai léch, “gdy hoang mang, lo so
cho khach hang” (TVV2).

Rao cin tiv phia hé thong div liéu

Tur gbéc do quan tri, vi¢c thu thap GSSK sé&
khong mang lai gid tri bén viing néu thong
tin chi dugc luu trén gidy va khong tich hop
v6i hé théng theo doi src khoe dai han:
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"...Bdy gio ban dén, téi ldp mét cdi ho so
[GSSK] cho ban, sau d6 ban di ddau mat
thi dau cé gidi quyét dwoe chuyén gi, diing
khong?..." (NQL).

GSSK c6 tiém ning nhung cin diéu kién
dé trién khai hi¢u qua

GSSK duoc danh gia 1a cong cu hd tro tu
van ca thé hoa:

"...Minh ¢é nhiéu théng tin dir liéu dé tw vin
hon... S0 liéu ro rang thi nguoi ta ciing chiu
nghe minh hon." (TVV3).

Tu van vién khac néu l¢i ich trong nhén dién
nguy co di truyén:

"Loc dwgc nhitng bénh ¢6 tinh chat di truyén
nguy co cao. Theo déi nguy co mdc benh
trong gia dinh dé danh gid nguy co mdc
bénh trong twong lai.”" (TVV?2).

Vé diéu kién trién khai, ngudi tham gia dé
xuét chuyén sang biéu mau ty dién thay
vi phong van truc tiép, va tich hop dit liéu
GSSK vao hd so strc khoe dién tir. Nha quan
ly goiy:

"...C6 thé két hop vao ché hé so sirc khoe
dién tir ma bdy gio- nguoi ta bat dau trién
khai d@6..." (NQL), dong thoi lién hé dén mo
hinh béc si gia dinh:

"...N6 la hedng vé bac si gia dinh ddy...
Cac ban vé tham muu voi nguoi ta, lam bdc
st gia dinh luon di..." (NQL).

BAN LUAN

Thue trang dich vu va su thiéu ving tinh
hé thong trong khai thac tién sir

Dit liéu cho thdy khong chi nhu cau sir dung
thdp ma con ton tai khoang cach giita chi
tiéu hanh chinh (4 cip/nam) va s luong
thuc té tiép can dich vu (1 — 2 nguoi/nam).
Khoang cach nay c6 thé phan dnh khoang
cach giita chinh sach (tir trén xudng) va thuc
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tidn (tr dudi 1én) — ddc diém kha phd bién
ctia cac dich vu y té du phong tai tuyén co
s& & cac nudc dang phat trién. Phat hién nay
nhit quan voi dir liéu ctia Bui Mai Hoang
Ta va cong su (2017) tai TP.HCM, chi ra ty
1€ phu ntr st dung dich vu TVTHN chi dat
12%, véi nguyén nhan cha yéu 14 thiéu thoi
gian, cht quan vé sirc khoe ban than, thiéu
thong tin vé dich vu va khong théy su can
thiét (6). Trong bdi canh do, cac bao cdo gan
day tai TP. HCM cho thiy m6 hinh TVTHN
dang tiép tuc duoc mo rong va NVYT tuyén
co so duge tap huan thém, goi ¥ rang dich
vu van dang trong giai doan hoan thién hon
la d3 duoc chuin hoa toan dién (8). Viéc
16ng ghép GSSK vao hé thong nay 1a hop
ly vé mat dinh hudéng, nhung can dugc thim
dinh thém vé kha nang thyc thi trong diéu
kién thuc té tuyén CO SO.

Rao cin da chiéu: Tir niing luc chuyén
moén dén tam ly nguwdoi bénh

Phat hién dang chii y nhat 1a mdi lo ngai
tir phia NVYT va nha quan 1y vé ning
luc chuyén moén cua lyc lugng y té co s0,
thuong 1a nhitng nguoi chua duge dao tao
chuyén sau vé tu van di truyén. Cac nghién
ctru trude day xac nhan sy thiéu tu tin vé
kién thic di truyén va k§ niang thu thap —
phan tich tién sir gia dinh 1a nhiing yéu t6
khién NVYT tuyén co s e ngai 4p dung
GSSK (3,5).

Bén canh rao can chuyén moén, nghién ctru
chi ra hai rao can 16n tir phia nguoi bénh: sy
thiéu hut thong tin vé st khoe thé hé trudc
va tim 1y che gidu cac ndi dung nhay cam.
Viéc e ngai cung cap thong tin ¢ thé xuat
phat tir ap luc dinh kién xa hoi, sg anh huong
dén hanh phuc gia dinh, va bi tram trong hoa
boi didu kién tu van thiéu bao mat tai co s
y té; hé qua 1a chat luong dit liéu GSSK thu
thap duoc khong cao. Pé khic phuc, theo
MiroSevi¢ va cong su (2022), dir liéu y té
nén duoc két hop thong tin tir ho so bénh an
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1An ngudi than cung cip (9). Tuy nhién, viéc
tiép can nguoi than lai vap phai chinh rao
can tam ly e ngai dinh kién da néu trén.

Tinh kha thi va dinh huéng 1ong ghép hé
thong

Mac dl‘l co nhiéu rao can, nguoi tham gia
dé xuat mot sd giai phap mang tinh chién
lugce. Thay vi phong van truc tiép t6n thoi
gian, viéc su dung biéu mau dién tr GSSK
tu dién trude budi tu van gitp dam bao tinh
riéng tu va tiét kiém ngudn lyc. Quan trong
hon, dudi goc do quan tri, GSSK khong
nén ton tai nhu cong cu don 1é ma can duoc
10ng ghép vao md hinh béc si gia dinh va hd
so stc khoe dién tu, tao diéu kién theo doi
doc nguy co suc khoe cia nguoi dan. Pinh
hU:O'ng nay phu hop v6i tam nhin chuyén doi
sO cua nganh y té Vlet Nam cling nhu khu—
yén cao qudc té vé s6 hoéa GSSK trén nén
tang dién tir tich hop voi ho so bénh 4n trong
cham séc strc khoe ban dau (9,10).

V& mit van hanh, viéc trién khai GSSK can
dugc cu thé hoa theo hudng: biéu mau tu
dién do khach hang hoan thanh trudc budi
tu van tai khong gian riéng tu; dir liéu duoc
luu triv trong hd so strc khoe dién tir véi
phan quyén truy cép rd rang cho nhan vién
phu trach; va thiét lap tiéu chi chuyén tuyén
khi phat hién d4u hiéu canh bao nguy co di
truyen vuot qua nang lyc tu van tuyen co
s0. Do GSSK 1a dir li¢u nhay cam lién quan
dén nhiéu thanh vién trong gia dinh, khu-
ng quan tri dir liéu can bao dam nguyén tic
dong thuan, bao mat va gidi han muc dich
str dung, tranh nguy co ro ri thong tin c6 thé
anh huéng dén quan hé gia dinh ciia khach
hang.

Han ché ciia nghién ciru: Do thiét ké dinh
tinh tham do v6i ¢& mau nho (3 tu van vién
va 1 nha quan 1y) tai mdt co so cu thé, két
qua c6 thé chiu anh huéng boi van hoa va
cach thic van hanh riéng cua co so, dan
dén tinh chuyén ddi (transferability) bi han
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ché va khong thé khéi quat hoa cho toan b
hé théng y té co so tai Viét Nam. Ngoai ra,
nghién ciru chi thu thap quan diém cua nhan
viény té, chua bao gdm goc nhin ctia cac cip
d6i hodc nguoi s dung dich vu. Bén canh
do6, dir liéu phong van c6 thé chiu tac dong
ctia thién léch mong mudn xa hoi, khi ngudi
tham gia c6 xu hudng tra 161 theo hudng phu
hop v6i vai tro chuyén mon hodc ky vong
ctia co quan. Hon nita, do sir dung mau toan
bo voi ¢d mau nho va chi mot nghién cuu
vién ma hoéa, nghién ctru chua danh gia bao
hoa thong tin va kha niang kiém soat thién
léch trong phan tich con han ché. Do ngudn
luc han ché cia nhom nghién ciru, nghién
ctru vién chua duoc hun luyén bai ban vé
phuong phip phong van dinh tinh va viéc
ma héa do mot nguoi thuc hién thu cong;
didu nay c6 thé anh huong dén chat luong
ctia két qua phén tich. Cudi cing, két qua
can dugc dién giai nhu bang ching kham
phé, dinh hudng cho cac nghién clru quy mo
16n hon va da bdi canh hon trong twong lai.

KET LUAN

Nghién ctru cho thiy quan diém cia NVYT
vé tich hop GSSK vao TVTHN mang tinh
da chiéu va c6 diéu kién. GSSK duoc nhin
nhan 14 coéng cu ¢ tiém ning trong cé thé
hoéa noi dung tu van va canh bao som rii ro
di truyén. Tuy nhién, viéc trién khai trong
bdi canh hién tai d6i mat véi cac rao can
& nhiéu cap d9, goi y yéu té mang tinh hé
thong: tim 1y e ngai chia sé thong tin nhay
cam tir phia khach hang, thiéu hut nhan sy
¢6 chuyén mon di truyén va ha ting quan
ly dit liéu chwa dong bo. Tinh kha thi ciia
GSSK phu thudc vao viéc tai thiét ké quy
trinh thu thap thong tin va dong bd véi ha
tang y té cong cong hién hanh.

KHUYEN NGHI

Twr cac phat hi¢n trén, nhém nghién ctiru dé
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xuét: (1) O cap vi md: uu tién chuyén sang
biéu mau dién tir GSSK tu dién trude budi
tu van va bd tri khong gian tu van riéng biét;
(2) O cip vi mo: 16ng ghép dir lieu GSSK
vao hd so stc khoe dién tir va mo hinh bac
sT gia dinh (cac dinh hudng vi mé nay can
dugc thi diém va danh gia trudc khi nhan
rong), dong thoi xay dung chuong trinh
tap hudn ngan han nhim nang cao ning luc
nhén dién du hiéu canh bao va quyét dinh
chuyén tuyén phu hop cho TVV; (3) Vé
nghién ctru tiép theo: can nghién ctru dinh
luong quy mé 1én hon vé ning lyc va mirc
do san sang cua NVYT, ciing nhu nghién
ctru kham pha quan diém va rao can tam ly
tir phia nhom khach hang dbi voi viéc cung
cap thong tin GSSK.

Loi cam on: Nhom tac gia xin gui 161 cam
on chan thanh dén Ban Giam dbc va céc
nhan vién y té tai Trung tdm Y t& quin T4n
Pht, TP. HCM di tao diéu kién thuan loi va
nhiét tinh danh thoi gian tham gia cac budi
phong van, cung cap nhitng thong tin quy
gi4 cho nghién ctru nay.

Xung dét vé lgi ich lién quan dén nghién
ctru: Nghién ciru nay khong nhan duoc bat
ky ngudn tai trg nao. Cac tac gia cam doan
khong c6 xung dot loi ich lién quan dén viéc
cong bd bai bao nay.
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ABSTRACT

Objectives: This study explored the perspectives of healthcare workers at Tan Phu District
Health Center, Ho Chi Minh City, regarding the feasibility of and barriers to integrating FHH
into PMHC. Methods: An exploratory qualitative study was conducted using semi-structured
in-depth interviews with four participants: all three PMHC counselors and one manager at
the center. Data were analyzed using thematic analysis. Results: Four main themes were
identified: (1) the current PMHC service operates under conditions of low utilization relative
to administrative targets, limited community trust, and insufficient physical and digital
infrastructure for structured screening; (2) the term "FHH" was unfamiliar to participants;
existing family history-taking practices are experience-based and selective rather than systematic;
(3) implementation barriers are multidimensional, encompassing clients' reluctance to disclose
sensitive information, healthcare workers' insufficient genetic expertise, and fragmented data
management; (4) FHH was viewed as potentially valuable, but integration requires a shift
toward self-administered forms and embedding into Electronic Health Records. Conclusion:
Integrating FHH into PMHC is a worthwhile direction but is not yet feasible as a standalone
initiative. Successful implementation requires redesigning the information collection process
and synchronizing it with the primary care health data management system.

Keywords: Family Health History, premarital health counseling, qualitative research,
healthcare workers, primary care
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