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BAI BAO NGHIEN CU'U GOC

Su hai 1ong clia ngwdi bénh ndi tri v6i suit dn bénh vién va cac yéu t6 znh hudng
tai Bénh vién Da khoa Ba Ria nam 2025

Nguyén Thi Phuong Thuty!, Luu Qudc Toan®", Phan Thity Linh!

a0 : )
TOM TAT

Muc tiéu: Xac dinh ty I¢ hai long cia ngudi bénh ndi tria do1 voi suat an bénh vién va tim
hi€u céc yéu to anh hudng tai Bénh vién Pa khoa Ba Ria nam 2025.

Phuwong phap nghién ciru: Nghién ciru cit ngang két hop dinh tinh va dinh luong thuc
hién tir thang 04/2025 dén thang 10/2025 trén 256 ngudi bénh ndi tra ciia 8 khoa 1am
sang va nhan vién y té tai Bénh vién Da khoa Ba Ria. Nghién ctru dinh luong st dung bo
cau hoi hai long 5 muc d6 thong qua phat van, chu dé dinh tinh duoc xay dung dya trén
két qua dinh luong duge mo ta, gom 04 cude phong van sau va 03 cudc thao ludn nhom
ctia nhan vién y té. S liéu va thong tin dugc nhap va xir Iy bang Microsoft Excel.

Két qua: Ty 1¢ hai long chung dat muc 89,5%. Co6 8/10 khia canh dat ty 1¢ hai long trén
80%; khia canh tu van, huong dan rd rang Vé tinh trang dinh dudng va ché do an phu hgp
cé ty 1€ hai long thap nhét (36,7%). Cac yéu té anh huong su hai long gdm sy quan tim
cua lanh dao, nguén thuc pham an toan, thoi gian cung cap suat an, thai d6 phuc vu, khau
vi va thoi quen an udng cuia NB, thyc don, tinh trang thiéu hut nhan sy, ap luc cong viéc,
trang thiét bi phuc vu dinh dudng Xuéng cép, tu van dinh dudng chua dugce cht trong va
gia thanh suat an.

Két ludn: Ty 1€ hai long ctia ngudi bénh vé suit an ndi tr tai Bénh vién Pa khoa Ba
Ria dat murc cao. Tuy nhién, hoat dong tu van dinh dudng con han ché. Can ting cudng
tu van dinh dudng, cai tién thuc don va nang cao chat luong phuc vu nham cai thién trai
nghiém cta nguoi bénh.

Tir khéa: Sudt an, hai long, dich vu dinh dwong, nguoi bénh noi tru, Bénh vién Da khoa
Ba Ria
- 4

d6 hai long chiu anh huong tryc tiép boi
chat luong dich vu va phan anh hiéu qua
dau ra cua dich vu y té (1).

PAT VAN PE

Su hai long ctia ngudi bénh (NB) 1a mirc d
dap ung ky vong cta ho dbi véi dich vu y té
va 1a chi s6 quan trong phan anh chat luong
chim soc. Theo T6 chie Y té Thé gidi, mirc

Sudt an bénh vién (BV) 1a ngudn dinh
dudng chinh do BV cung cap cho NB ndi
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tr, dugc xay dung theo khuyén nghi khoa
hoc dap ung nhu cau niang lugng, protein,
vitamin va khoang chét phu hop véi timg
tinh trang bénh 1y (2). Sut an day du va
phti hop goép phan thuc day hdi phuc, trong
khi suat an khong dam bao co thé din dén
suy dinh dudng, kéo dai thoi gian diéu trj va
tang chi phi y té (1).

Céc nghién ctru cho thay sy hai long véi
suat an BV chiu anh hudng boi dic diém
suat an, khau vi, 46 nong, do da dang, cach
trinh bay, thai do nhan vién, thoi gian phuc
vu, khau phan, thong tin dinh dudng va an
toan thuc pham (3-6). Ty 1é hai long khéc
nhau gitra cadc nghién ctru: tai Pakistan dat
91% (3), tai A Rap Xeé-ut 1a 78,8% (7), trong
khi tai Vi¢t Nam ty I¢ nay dao dong rong
tor 18 — 98% tuy nghién ctu (8-10). Tai BV
ba khoa Ba Ria, hoat dong dinh dudng [am
sang da duoc trién khai cho hau hét NB noi
tra, van con tinh trang mot s6 NB khong sir
dung hét sudt an, dit ra nhu cau danh gia chi
tiét sy hai long va cac yéu t6 anh huong dé
cai thién chat lugng dich vu. Do d6, nghién
cuu “Su hai long cua nguoi bénh ndi tra voi
suét dn bénh vién va cac yéu td anh huong
tai Bénh vién Pa khoa Ba Ria nam 2025~
dugc tién hanh voi cac muc tiéu: (1) Panh
gia su hai 10ng ctia NB noi tri v6i suit an
bénh vién; (2) Tim hiéu mot sé yéu t6 anh
huong dén sy hai long cua NB noi tri doi
v6i suat an bénh vién tai Bénh vién Da khoa
Ba Ria nam 2025.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ctru cit ngang
két hop theo trinh tu, dinh luong duogc thuc
hién trudc, dinh tinh thyc hién sau dé lam rd
cac yéu td anh huong.

Pia diém va thoi gian nghién ciru: Nghién
ctru dinh luong thuc hién trén NB ndi tra &
8 khoa 1am sang, nghién ctru dinh tinh khao
sat nhan vién y t6 (NVYT) va NB tai BV Pa
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khoa Ba Ria tir 04/2025 dén 10/2025.
Poi twong nghién ciru

Nghién ciru dinh lwgng: NB ndi tra > 18
tudi didu tri tai 8 khoa 1am sang, co kha nang
an bang dudng mleng, dugc cung cép suét
an BV > 3 ngay va dong y tham gia nghién
ctru. Nghién ctru loai trir NB dang trong tinh
trang bénh ndng, co van dé tdm than hodc
suy giam tri nhé, NB khong thé nghe, hiéu
va noi tiéng Viét.

Nghién cwru dinh tinh: Lya chon c6 chu
dich 1anh dao BV, NVYT 8 khoa lam sang,
nhan vién Khoa Dinh dudng - Tiét ché va
NB néi tra ¢6 lién quan dén hoat dong cung
cap, str dung hodc quan Iy suit an BV. Ng-
hién ctru loai trir cac ddi tuong tir chdi tham
gia, khong thé tham gia phong van/thao luan
nhom hoic khong c6 kha ning nghe, hiéu va
giao tiép bang tiéng Viét.

C& mau va phuong phap chon miu

Nghién ciru dinh lwong: St dung cong thirc
udc lugng ty 1¢

p(1 —p)
d2

Trong d6 a=0,05; Z(1- 0/2) = 1,96; d=0,05;
p=0,185 (Theo nghién ctru cia Nguyén Thi
Cam Nhung va cong sy (2023) (11). C& miu
toi thiéu tinh dwoc 1a 232 NB. Dy trit mat
mau 10%, c& mau can thiét 1a 256 NB. Sau
tuyén chon theo tiéu chi, st dung phuong
phap chon miu ngiu nhién phan ting dé
tinh ¢c& mau NB tai 8 khoa lam sang cho moi
khoa theo cong thirc:

n= Z%l—a/2) X

Téng sb nguoi
bénh tai khoa

S6 miu nghién

o 256x %,
cuu can noa

Téng s6 ngudi bénh cua 8 khoa 440

, & dam bao s6 luong NB phu hop.

Chii dé dinh tinh: Nghién ctru dinh tinh
gom 04 cudc phong van sau (PVS) va 03
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cudc thao luan nhom (TLN). PVS duoc
thuc hién véi lanh dao va can bo quan ly
lién quan dén hoat dong dinh dudng cua
BV. Mdi TLN gbém 08 ddi tuong, bao gom
NVYT cac khoa 1am sang, NB ndi tri va
nhan vién khoa Dinh dudng - Tiét ché.

Bién so/chi s6/ndi dung/chit dé nghién
curu:
Nhém théng tin chung: Tudi, gidi tinh, dia
chi, trinh d6 hoc véan, nghé nghiép, thu nhap
c4 nhan, khoa dang diéu tri, thoi gian nam
vién.

Nhom khdo sat hai long: Bo cau hoi khao
sat 10 khia canh gdm cung cap suat an ding
210, thot gian phu hop; thuc don da dang;
suat an dii chat va sd lugng phu hop; dam
bdo v¢ sinh, sach s&; mui vi, huong vi, nhiét
do; thai do va tadc phong ctuia nhan vién
phuc vu; chi phi; tiép tuc s dung suét an
cho nhiing ngay ké tiép; hai long vé tu vén,
huéng dan dinh dudng va ché d6 an.

Chii dé nghién ciru: Khai thic cac thong tin
dua trén két qua khao sat hai long vé suit
an BV dua trén cam nhan NB, yéu to tr BV,
NVYT cac khoa 1am sang va cung cap suat
an.

K¥ thuat, cong cu va quy trinh thu thap
50 lidu:

Nghién cvru dinh luwong: Bo cau hoi khao
sat su hai long cia NB vé dich vu suit an
BV tham khao tir nghién ciru cua Nguyén

KET QUA
Két qua nghién ciru dinh lwong

Diic diém chung ciia doi twong nghién ciru
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Thanh Luan va cong sy (10), dugc chuén
hoéa va hiéu chinh phi hgp BV, gdom 22 cau
thudc 10 khia canh, st dung thang do Likert
5 mirc do. NB dugc xem la hai long khi
diém danh gia >4; mdi khia canh dugc danh
gia 1a hai long khi c6 >75% s6 cau hoi dat >
4 diém. Piéu tra vién dugc tip huin thong
nhat phuong phap thu thap sé liéu, tiép can,
phong van NB theo bg cau hoi soan sin va
ghi thong tin vao phiéu. Nghién ctru vién
kiém tra phiéu ngay sau thu thap.

Chii dé dinh tinh: S6 liéu thu thap tir 4 cudc
PVS dua trén bang huéng dan va 3 cudc
TLN theo bd cau héi ban cu tric dugc soan
san tuy theo ting ddi twong va két qua ng-
hién ctru dinh luong.

Xir 1y va phén tich s6 liéu: S6 liéu dinh
lugng dugc lam sach, kiém tra va chu dé
dinh tinh dugc gidi ma trudc khi nhdp lidu
bang Microsoft Excel. Bao céo trung binh,
d6 léch chuan ddi véi bién dinh lugng co
phan phdi binh thuong va trung vi, khoang
t phan vi néu bién dinh lugng c6 phan phdi
khong binh thuong.

Pao dirc nghién ctru: Nghién ctru da dugc
Hoi dong dao dirc trong nghién ciru y sinh
hoc — Truong Pai hoc Y té Cong cong phé
duyét trién khai tai quyét dinh sé 120/2025/
YTCC-HD3 ngay 17/04/2025. NB dong ¥
tham gia ky vao Ban chap thuan trudc khi
tién hanh thu thap thong tin.

Bang 1. Dic diém chung ciia ddi twong nghién ctru (n=256)

Pic diém n (%) Pic diém n (%)
Giédi tinh Trinh dd hoc vain
Nam 122 (47,7) Mu chit 25(9,8)
Nir 134 (52,3) Cip 1 87 (34,0)
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Pic diém n (%) Pic diém n (%)
Nhém tudi Cap 2 79 (30,9)
18 — 30 tudi 22 (8,6) Cép 3 tro 1én 65 (25.3)
31 — 45 tudi 58 (22,7) Thu nhip ca nhan
46 — 65 tudi 81 (31,6) <5 triéu dong/thang 156 (60.8)
>65 tudi 95 (37.1) 5—,10 trieu  dong/ 66 (25.9)

thang
Pia chi >10 triéu dong/thang 34 (13,3)
Ba Ria — Viing Tau 245 (95,7) Thoi gian nim vién
Khéc 11 (4,3) <7 ngay 209 (81,6)
Nghé nghiép >7 ngay 47 (18,4)
Huu tri 94 (36,7) Khoa diéu tri
Noi tro/that nghiép 42 (16.4) Noi Tim mach Lao 58 (22,7)
hoc
Cong nhan 29 (11,3) Noi tong hop 50 (19,5)
Noéng dan 26 (10,2) Phu san 34 (13,3)
Kinh doanh/buén 22 (8.6) Ngoai Chan thuong 32 (12,5)
ban ’ chinh hinh
S}i);lég nhan vién 6 (2.3) Ngoai téng hop 29 (11,3)
Khéc 37 (14,5) 53 (20,7)

Trong 256 NB tham gia, nit chiém 52,3%,
nhom tudi trén 65 chiém ty 1¢ cao nhat. Cac
d6i twong cha yéu l1a huu tri (36,7%). Pa
s6 NB & Ba Ria — Viing Tau (95,7%), ¢6
thu nhap dudi 5 triéu dong (60,8%). Trinh

d6 hoc van cip 1 chiém da sb (34%). Phan
16n NB c6 thoi gian di€u tri dudi 7 ngay
(81,6%), chu yéu thudc cac khoa Noi Tim

mach Lao hoc (22,7%).

Mic d§ hai long vé dich vu cung cép sudt dn tai BV Ba Ria

10.5

® Hai long

Khong hai long

Biéu d6 1. Ty 1¢ hai long chung ciia NB ndi tra vé suét in BV (n=256)
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96/5 Tiép tuc st dung suét an cho nhitng ngay ké tiép

96!5 Thai dg, tac phong ctia nhan vién phuc vu

95!1 Bam bao vé sinh, sach sé
9211 Cung cép suét an diing gid, thoi gian phi hop
9211 Thirc 3n cung cAp di chét va s6 luong phu hop

9111 Hai long vé dich vu cung cip suét an
84.1Thuc don da dang, phong pha
831Chi phi bita an

1 10

77.Mui vi, huong vi, nhiét d6 ctia suat in

367" Huong dan dinh dudng va ché d6 an phi hop

100

Biéu dd 2. Ty 1¢ hai long tirng khia canh vé dich vu cung cap suit dn BV tai
BV Da khoa Ba Ria (don vi tinh %)

Ty 1€ hai long chung cuia NB 1a 89,5% voi
8/10 khia canh dat ty 1€ hai long trén 80%,
noi bat 1a thai d6 va tic phong ctia nhan vién
phuc vu, y dinh tiép tuc sir dung suat an, vé
smh sach s¢, cung cip suit an dung gio va
suét dn du chat, s6 luong phi hop. Hai khia
canh c6 ty 1 hai long thdp hon 1a mui vi,
huong vi, nhi¢t do cua suét an va tu van tinh
trang dinh dudng va ché do an phu hop.

Két qua nghién ciru dinh tinh

Két qua dinh tinh cho thay, mic du ty 1& hai
long chung vé dich vu cung cap suat in BV
0 muc cao, mic do hai long ciia NB chiu
anh hudng boi nhiéu nhém yéu td, gdm NB,
BV, dich vu cung cap suat an va NVYT.

Vé yéu t6 tich cuc, NB dénh gid cao chat
luong va do an toan cua suat an BV, khi
nguyén liéu duoc kiém soat nghiém ngit
va quy trinh ché bién mét chiéu: “An trong
ddy thi téi yén tam hon, chir d6 mua ngodi
khéng biét sach hay khéng” (TLN-NBOI1);
“Tat ca thwe pham déu qua ddu thau, quy
trinh ché bién mét chiéu nén rat an toan”
(PVS— CBYTOI) Théi d6 phuc vu ctia nhan
vién giao suét an dugc NB hai long: “Mady
cé giao com rit nhe nhang, hoi han dang
hodng, khéng cé cau git gi” (TLN-NB03).
Thoi gian va sy linh hoat trong phuc vu sut
an cling la yéu t6 thuan loi, dic biét la NB

14

han ché van dong, suit an dén tan giudong
thuén tién va do phu thudc vao ngudi nha:
“T6i mé xong khong di lai dwoc, cé nguoi
mang com toi tdn giwong vdy la rat tién”
(TLN-NBO5); “Téi khéng an dwoc thit, mdy
b d6i qua trirmg cho téi” (TLN-NBOS5).

O gbc do BV, su quan tam cua lanh dao, hé
théng quy trinh chuyén mén va hoat dong
tap hudn dugc xem 1a nén tang quan trong
gitip duy tri chit luong dich vu: “Ban gidm
déc rdt ing ho hoat déng dinh dwéng, tir tdp
hudn dén ban hanh quy trinh déu lam rdt bai
ban” (PVS—CBYTO01). Ngoai ra, cong tac
dao tao va tap huén duge xem la nén tang dé
duy tri chét lugng phuc vy, tuy nhién, viéc
tu van dinh dudng tai cac khoa van chua
duoc thuc hién déng déu.

Mot s6 yéu td han ché chu yéu lién quan
dén khau vi ¢4 nhan va cong tac tu van dinh
dudng. Nhiéu NB cho rang moén an nhat
do khong quen véi ché do an diéu tri: “O
nha quen dn man, vé ddy an thdy nhat qua”
(TLN-NBO02); trong khi NVYT cho biét viéc
ném nhat nham phu hop véi bénh 1y: “Khoa
néu theo khuyén nghi, nén vi nhat hon thoi
quen an uong & nha” (PVS—CBYTO01). Mot
s6 v kién cho rang thuc don chua da dang,
nhat 1a véi NB nam vién nhiéu ngay, lam
giam hung th voi blta an. Ngoai ra, viéc
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thiéu nhan luc va qua tai nén viéc tu van
dinh dudng chua dugc thyc hién dong déu
giita cac khoa “Bdc si nhiéu ca khéng c6
thoi gian tw van kj” (TLN-CBYTO05); dan
dén mot s6 NB chua hiéu rd 1oi ich hodc chi
phi suit an “Nam ldu ma khéng ai néi gid
com bao nhiéu” (TLN-NBO1). Mot s6 han
ché vé dung cy, phuong tién phuc vu suét
an nhu xe day com da str dung lau, hu hong
va gdy tiéng on khi van chuyen ca mén
dung com mép meo: “Xe ddy cung cdp sira
hodc la xe ddy cung cdp com thi hién tai né
ciing da rat la lau roi, nhanh h, chan hu.
Nhiéu khi né ciing gdy tiéng on...” (TLN—
NVYTOS).

BAN LUAN

Ty 1¢ hai long chung véi suit an tai BV Da
khoa Ba Ria dat 89,5%, cho théy dich vu da
dap tng twong ddi tét nhu cau va ky vong
ctia da s6 NB. Két qua nay phu hop véi cac
nghién clru trong va ngoai nudc, ty 1¢ hai
1ong dao dong tir 70-90% tuy dic diém dich
vuvaNB (3,7,9, 12-16).

C6 8/10 khia canh dat ty I¢ hai long trén 80%,
trong d6 ndi bat 1a thai do, tac phong nhan
vién phuc vu, y dinh tiép tuc st dung suét
an, vé sinh sach s&, cung cdp dung gio, suit
an du chét va sd luong phu hop. Piéu nay
cho thidy NB khong chi danh gia cao mén an
ma con dya trén toan bd trai nghiém dich vu,
gdm thoi diém phuc vy, cach thirc giao suit
an, thai o6 nhan vién, cam nhan vé vé sinh
va an toan thuc pham. Két qua nay phu hop
v6i cac nghién ciru ghi nhan nhitng yéu t6
trén 1a nhitng yéu t6 quan trong anh huong
dén sy hai long ciia NB (4,7,13,15,17).

Viéc tu van, huéng dan tinh trang dinh
dudng va ché do an phu hop c6 ty 1¢ hai long
thap nhat. Pay 1a diém can luu ¥ vi tu van
dinh dudng gitip NB hiéu muc dich cua suat
an, nhat 1a voi ché d6 an bénh 1y can diéu
chinh khau vi hodc thanh phan dinh dudng.
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Khi chua dugc giai thich day du, NB dé danh
gia suat an theo thoi quen tai nha thay vi yéu
cau diéu tri. Két qua dinh tinh cho thy tinh
trang thiéu nhan luc va ap luc cong viéc lam
cho hoat dong tu véan dinh dudng chua thuc
hién dong déu. Do d6, cai thién tu van dinh
dudng can dugc uu tién trong nng cao chat
luong dich vu dinh dudng (10, 13, 14).

Mui vi, huong vi va nhiét do cua suét an
cling c6 ty 1& hai long thdp hon so véi cac
khia canh khac c6 thé do su khac biét gitra
khau vi c4 nhan ctia NB va yéu cau cua ché
dd an diéu tri. Mot s6 NB quen an man hoac
cO théi quen riéng cam nhan suét an nhat,
chua hop khau vi. Pay 13 van dé thuong gap
tuong dong véi cac nghién ctu trude day vi
dich vu dinh dudng can cin bang giita yéu
cau chuyén mon, an toan bénh 1y va sy chip
nhén cua NB (4, 6, 7, 13, 14).

Vé thuc don, mic du ty 1¢ hai 1ong cao, két
qué dinh tinh van cho thdy mét s6 NB nim
vién dai ngay hodc nhdp vién lai, cdm nhan
thuc don chua that sy da dang va con lap
lai. Két qua nay phii hgp véi cac nghién ciru
trudc day, trong d6 sy da dang thuc don,
lua chon mén an, khau vi va dic diém cam
quan cta suat an 1a nhimng yéu t6 quan trong
anh huong dén su hai long (4, 6, 7, 13, 14).
Ty 1€ hai long chung cao khong dong nghia
VO’l viéc tat ca nhém NB déu c6 trai nghiém
giong nhau, BV can ra soat chu ky thuc don,
tang lua chon trong pham vi ché d6 bénh ly
va cai thién tinh cam quan cua suat an.

Mot sb yéu t to chuc dich vu nhu dung cu
phuc vu suat an da sur dung lau, xe déy com
hodc ca mén dyng com giam tinh thim my,
dé hu hong hodc anh hudng dén qua trinh
van chuyén c6 thé anh huong dén NB. Du
khong phan 4nh gi tri dinh dudng, cac yéu
t6 hiru hinh nhu dung cu, phuong tién van
chuyén, hinh thirc trinh bay va cam nhan
sach s& co thé tac dong dén danh gia cua
NB. Nhén dinh nay phi hop khi chat lwong
dich vu anh huong dén trai nghiém va sy hai

15
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long cia NB (16, 17). Viéc cai thién trang
thiét bi, dung cu phuc vu suit an can duoc
chu trong trong cai tién chat lugong dich vu
dinh dudng.

Han ché ciia nghién ciru: Thiét ké cat ngang
chua cho phép xéac dinh quan hé nhan qua.
Phan dinh luong chil yéu mo ta mirc do hai
long, chua kiém dinh mdi lién quan; do do,
cac yéu t6 anh huong duoc trinh bay chu yéu
dua trén két qua dinh tinh va dién giai trong
bdi canh nghién ctru. Nghién ctru duoc thuc
hién tai mgt BV nén kha nang khai quat con
han ché. Ngoai ra, dit li¢u hai long dugc thu
thap dua trén tu bao cao cua NB nén c6 thé
chiu anh huéng boi sai s6 thong tin hodc tim
1y e ngai khi danh gié dich vu trong thoi gian
nam vién.

KET LUAN

Su hai long caa NB vé suit an BV tai BV
Pa khoa Ba Ria dat muc cao. Khia canh tu
van, huéng din dinh dudng c6 ty 1¢ hai long
thap nhat. Cac yéu t6 anh huong gdm khau
vi, su da dang thuc don, nhan Iyc, trang thiét
bi phuc vu, chi phi va sy phdi hop giita khoa
Dinh dudng - Tiét ché voi cac khoa 1am sang.
Mic du tong thé hai 10ng cao, khoang trong
vé tu van dinh dudng va c4 nhin hoa khau
vi can cai thién. BV can tang cuong tu van,
cai tién thue don, toi wu hoa van chuyén bira
an va nang cao phdi hop lién khoa nham cai
thién trai nghiém NB va hiéu qua diéu tri.
Loi cdm on: Tac gia tran trong cam on
Trudng Pai hoc Y t& cong cong, TS. Luu
Quéc Toan, Ban Giam déc va can bo, nhan
vién Bénh vién Da khoa Ba Ria da hudng
dan, hd trg va tao diéu kién thuan loi trong
qua trinh thyc hién nghién ctru.

Xung dot vé lgi ich lién quan dén nghién
civu: Téc gia cam két khong c6 xung dot vé
loi ich lién quan dén nghién ctru.
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Inpatient Satisfaction with Hospital Meals and Associated Factors at Ba
Ria General Hospital in 2025

Nguyen Thi Phuong Thuy', Luu Quoc Toan’’, Phan Thuy Linh'
'Ba Ria General Hospital
’Hanoi University of Public Health

ABSTRACT

Objectives: To determine the satisfaction rate of inpatients with hospital meals and to explore
influencing factors at Ba Ria General Hospital in 2025. Methods: A mixed-methods cross-sectional
study was conducted from April to October 2025 among 256 inpatients from eight clinical departments
and healthcare workers at Ba Ria General Hospital. The quantitative component used a five-point
Likert-scale satisfaction questionnaire. Qualitative topics were developed based on the descriptive
quantitative findings and included four in-depth interviews and three focus group discussions with
healthcare workers. Data was entered and processed using Microsoft Excel. Results: The overall
satisfaction rate was 89.5%. Eight out of ten domains had satisfaction rates above 80%; counseling
and clear guidance on nutritional status and appropriate diet had the lowest satisfaction rate at 36.7%.
Factors affecting satisfaction included leadership support, safe food sources, meal delivery time,
service attitude, patients’ taste preferences and eating habits, menu variety, staff shortages, workload
pressure, deteriorated nutrition service equipment, insufficient attention to nutrition counseling, and
meal costs. Conclusions: Inpatient satisfaction with hospital meals at Ba Ria General Hospital was
high. However, nutrition counseling remained limited. Strengthening nutrition counseling, improving
menus, and enhancing service quality are needed to improve patients’ meal service experience.

Keywords: Hospital meals, satisfaction, nutrition services, inpatients, Ba Ria General Hospital



